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Partnerem a spoleénosti Up Ceska republika s.r.o.
ucinné od 18. 02. 2020

UVODNIi USTANOVENI

VSeobecné obchodni podminky (dale jen ,VOP®) upravuiji prava a povinnosti smiuv-
nich stran, spole¢nosti Up Ceska republika s.r.o., se sidlem Zeleny pruh 1560/99,
140 00 Praha 4, ICO: 62913671, DIC: CZ62913671, zapsané v obchodnim rejstiiku
vedeném Méstskym soudem v Praze pod spisovou znackou C 35300 (déle jen ,Up
CR*), a Partnera (jak je definovano nize), vyplyvajici z uzaviené Smlouvy o zpro-
stfedkovani a spolupréci (dale jen ,Smlouva“), jejiz jsou nedilnou soucasti.
Smluvni vztah mezi Up CR a Partnerem se fidi zakonem &. 89/2012 Sb., ob-
&anskym zakonikem, ve znéni pozdéjsich predpisl, zakonem &. 254/2004 Sb.,
0 omezeni plateb v hotovosti, ve znéni pozdéjich predpist, témito VOP, platnym
Cenikem sluzeb Up CR a podminkami sjednanymi ve Smlouvé a jejich pfilohach.
Smlouva mezi Up CR a Partnerem miize byt uzavena nasledujicimi zpdsoby:

a) pisemné;

b) elektronickymi prostfedky s pfipojenim elektronickych podpisti smluvnich stran.
Je-li uzavirdna Smiouva elektronickymi prostiedky, zasle Up CR Partnerovi na-
vrh Smlouvy v elektronické podobé opatfeny naskenovanym podpisem osoby
opravnéné zastupovat Up CR (elektronicky podpis Up CR), a to prosttednic-
tvim Zakaznické zény / na emailovou adresu poskytnutou Partnerem. Partner
projevi souhlas s ndvrhem Smlouvy tim, Zze k ndvrhu Smlouvy zaslanému Up
CR pfipoji jedine&né &islo (elektronicky podpis Partnera), které Partner obdr-
Zi na jeho zadost prostrednictvim SMS zpravy ¢i emailové zpravy na telefon-
ni &islo, resp. emailovou adresu, kterou Partner pro tyto ucely sdéli Up CR.
Smlouvu opatfenou svym elektronickym podpisem Partner zasle prostfed-
nictvim Zakaznické zény/na emailovou adresu Up CR, ze které obdrzel navrh
Smlouvy. Up CR Partnerovi potvrdi uzavieni Smlouvy tak, e na emailovou ad-
resu, kterou Partner sdélil, zasle Smlouvu opatfenou elektronickymi podpisy Up
CR a Partnera véetné v8ech jejich priloh;

prostfednictvim zprostfedkovatele. Je-li Smlouva uzavirdna prostrednic-
tvim zprostifedkovatele, podepiSe Partner Smlouvu elektronickym podpisem
na podepisovacim zafizeni. Up CR potvrdi pfijeti navrhu Partnera na uzavieni
Smlouvy odeslanim emailové zpravy obsahuijici text Smlouvy, véetné vSech pfi-
loh a potvrzeni o pfijeti navrhu na emailovou adresu Partnera, kterou Partner
pro tyto Ggely sdéli zprostiedkovateli nebo piimo Up CR.

VYMEZEN{ POJMU
OBECNE POJMY

Benefitni Body znamenaji elektronicky kredit slouzici k Uhradé ceny nebo jeji
&asti za pInéni poskytovana Zaméstnancdm v siti Partnerd (oblast volného &asu,
vzdélavani, zdravotni péce, cestovani a dalSich ¢innosti podporujicich produktivitu
prace, zdravotni stav Zaméstnanc, praci s lidskymi zdroji a socialni soudrznost
spole¢nosti), jehoz vyse je definovana ve virtudlnim Gétu Zaméstnance systému
Gallery Beta. Benefitni Body nejsou elektronickymi penézi ve smyslu zékona ¢&.
370/2017 Sb., o platebnim styku, ve znéni pozdéjsich predpisd.

Cenik sluzeb znamena jakykoliv dokument vydany Up CR v listinné, elektronické
&i jiné formé, ktery uréuje Poplatky za poskytnuti sluzeb Up CR. Cenik sluzeb je
nedilnou sou¢asti Smlouvy, je umistén na internetovych strankach Up CRaje také
k dispozici na vech obchodnich mistech Up CR.

eBenefity body znamenaji elektronicky kredit slouzici k Uhradé ceny nebo jeji
&asti za pInéni poskytovana Zakaznikim v siti Partnerd (oblast volného &asu,
vzdélavani, zdravotni péce, cestovani a dalSich ¢innosti podporujicich produktivitu
préce, zdravotni stav, praci s lidskymi zdroji a socidlni soudrznost spole¢nosti),
ktery je nahran na nosiéi — Karté eBenefity vydané Up CR. eBenefity body ne-
jsou elektronickymi penézi ve smyslu zakona ¢&. 370/2017 Sb., o platebnim styku,
ve znéni pozdéjsich predpisd.

Elektronicka karta znamend Kartu eBenefity a Kartu eStravenka. K Elektronické
karté ziskd drzitel PIN, ktery slouzi Partnerovi k ovéfeni opravnéného drzitele
Elektronické karty jakozto osoby opravnéné k ndkupu zbozi/sluzeb u Partnera.
Platnost Elektronické karty je 5 let, konec platnosti Elektronické karty je uveden na jeji
predni strané ve formatu mésic/rok. Elektronicka karta neni platebnim prostfedkem
ve smyslu zékona ¢&. 370/2017 Sb., o platebnim styku, ve znéni pozdéjsich predpis.
Elektronicka soupiska znamena automaticky generovany aktudlni stav Kredit(
a eBenefity bodd uplatnénych u Partnera. Partner ma pfistup k Elektronické sou-
pisce prostrednictvim Zakaznické zony.

Internetova objednavka znamena objednavku Poukazek, ktera je ucinéna pro-
stfednictvim on-line formulare umisténého na internetovych strankach Up CR.
Klient znamena osobu, které Up CR poskytuje Poukazky a dalsi produkty slouzici
k uhradé ceny zboZzi/sluzeb.

Kod sluzeb znamena ciselny identifikator vymezujici pfehled kategorii zboZi/slu-
zeb poskytovanych Partnerem. Seznam Kédu sluzeb je nedilnou souéasti pfilohy
¢. 3 Smlouvy (Kédy sluzeb).

Kredit znamena elektronicky kredit slouzici k Uhradé ceny nebo jeji ¢asti za pl-
néni poskytovana Zakaznikdim v siti Partner( (stravovani, nakup potravin), ktery
je nahran na nosici — Karté eStravenka. Kredity nelze pouzit k Uhradé tabakovych
vyrobkd a alkoholickych napojli a neni mozné je vyménit za penize. Kredity ne-
jsou elektronickymi penézi ve smyslu zékona €. 370/2017 Sb., o platebnim styku,
ve znéni pozdéjsich predpisd.
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with effect from 18. 02. 2020

INTRODUCTORY PROVISIONS

The General Terms and Conditions (hereinafter referred to as the “GTC*") regulate the
rights and obligations of the following Contracting Parties: Up Ceska republika s.r.o., with
its registered office at Zeleny pruh 1560/99, 140 00 Prague 4, corporate ID no.: 62913671,
tax ID no.: CZ62913671, registered in the Commercial Register at the Municipal Court
in Prague under file no. C 35300 (hereinafter referred to as “Up CR“), and the Partner
(as defined below), established by the Mediation and Cooperation Contract (hereinafter
referred to as the “Contract*); the GTC form an integral part thereof.

The contractual relationship between Up CR and the Partner is governed by Act no.
89/2012 Coll., Civil Code, as amended; by Act no. 254/2004 Coll. providing for the
limitation of cash payments, as amended; by the GTC; by the valid Pricelist of Services
of Up CR and by the terms and conditions agreed upon in the Contract and in the
attachments thereto.

The Contract between Up CR and the Partner may be concluded in the following
manners:

a) in writing;

b) via electronic means with the attachment of e-signatures of the Contracting Parties. If
the Contract is being concluded via electronic means, Up CR shall send the Partner a
draft of the Contract in the electronic form with a scanned signature of a person author-
ized to act on behalf of Up CR (e-signature of Up CR) through the Customer Zone / to
e-mail address provided by the Partner. The Partner expresses its consent with the draft
of the Contract by attaching a unique number (e-signature of the Partner) to the draft of
the Contract sent by Up CR, which the Partner obtaines on its request via a text mes-
sage or an e-mail message to a telephone number, or an e-mail address, respectively,
which the Partner communicates to Up CR for the purpose thereof. The Partner shall
send the Contract with the e-signature attached thereto via the Customer Zonef/to the
e-mail address of Up CR from which the Partner obtained the draft of the Contract. Up
CR shall confirm the execution of the Contract to the Partner by sending the Contract
with both e-signatures of Up CR and the Partner attached thereto, including all attach-
ments thereto, to the e-mail address communicated by the Partner;

via a broker. If the Contract is being concluded via a broker, the Partner shall sign
the Contract along with an e-signature on a signing device. Up CR shall confirm the
receipt of the Partner’s proposal to conclude the Contract by dispatching an e-mail
message containing the wording of the Contract, including all attachments thereto
and a confirmation of the proposal receipt, to the Partner’s e-mail address, which
the Partner communicates to the broker or directly to Up CR for the purpose thereof.

DEFINITION OF TERMS
GENERAL TERMS

Benefit Points mean an electronic credit which serves for making payments of the
price or a part thereof of the performances provided to Employees within the Partners*
network (leisure time, education, health care, travel and other activities supporting the
work productivity, Employees‘ health condition, treatment of human resources and
social cohesion of the company), the amount of which is defined on an Employee’s
virtual account created within the Gallery Beta system. The Benefit Points do not con-
stitute electronic money within the meaning of Act no. 370/2017 Coll. providing for
payments, as amended.

Pricelist of Services means any document issued by Up CR in the written, electronic
or other form, which defines the Fees for services provided by Up CR. The Pricelist of
Services forms an integral part of the Contract, it is posted on the internet web site of
Up CR and is also available at all sales points of Up CR.

eBenefity Points means an electronic credit that serves for the payment of the price
or a part thereof for the performances provided to the Customers within the Partners*
network (leisure, education, health care, travel and other activities supporting the work
productivity, health, work with human resources and social cohesion of the society),
which is downloaded on a medium — the eBenefity Card issued by Up CR. The eBen-
efity Points are not electronic money within the meaning of Act no. 370/2017 Coll.,
providing for the payment systems, as amended.

Electronic Card means the eBenefity Card and eStravenka Card. The holder of the
Electronic Card receives a PIN, which is used by the Partner as to verify the authorized
holder of the Electronic Card as a person authorized to purchase goods/services from
the Partner. The validity of the Electronic Card is 5 years and the expiration date is
stated on its front side in the month/year format. The Electronic Card is not a means
of payment within the meaning of Act no. 370/2017 Coll. providing for the payment
systems, as amended.

Electronic Bill means an automatically generated current status of Credits and eBen-
efity Points used with the Partner. The Partner may access the Electronic Bill via the
Customer Zone.

Internet Order means an order of the Vouchers placed via an on-line form posted on
the internet web site of Up CR.

Client means a person whom Up CR provides the Vouchers and other products serv-
ing for making payments for goods/services.

Service Code means a numeric identificator defining a summary of categories of
goods/services provided by the Partner. The list of Service Codes forms an integral
part of Annex no. 3 to the Contract (Service Codes).

Credit means an electronic credit which serves for making payments of the price or a part
thereof for the performances provided to the Customers within the Partners’ network (ca-
tering, purchase of foodstuff), which is downloaded on a medium — an eStravenka Card.
The Credits cannot be used for making payments for tobacco products and alcoholic
beverages, and cannot be exchanged for cash. The Credits are not electronic money
within the meaning of Act no. 370/2017 Coll. providing for payments, as amended.
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Nominalni hodnota Papirové poukazky znamend c¢astku v K& uvedenou
na Papirové poukazce, jejiz vySe slouzi k Uhradé ceny nebo jeji ¢asti za plnéni
poskytovana Zakaznikdm v siti PartnerG.

Papirové poukazky znamenaji benefitni poukazky, které slouzi jako néastroj mo-
tivace Zaméstnancl a dalSich Zakaznikl v oblasti zaméstnaneckého stravovani,
volného Casu, vzdélavani, zdravotni péce, cestovani a dalSich ¢innosti podporuji-
cich produktivitu prace, zdravotni stav, praci s lidskymi zdroji a socialni soudrznost
spolec¢nosti. Specifické poukazky (napt. Sek Servis) slouzi jako nastroj socidlni
politiky organt vefejné spravy a nevladnich organizaci realizujicich programy po-
moci pro jednotlivce a rodiny zaméfené na potirani chudoby a socialniho vylou€e-
ni. Papirové poukézky jsou Up CR vyddvané ve formé ceniny a obsahuji soubor
ochrannych prvkd zabezpecuijicich Papirovou poukézku proti padélani. Papirové
poukdazky slouzi k Uhradé ceny nebo jeji ¢asti zbozi/sluzeb v souladu s platnymi
pravnimi predpisy, smluvnimi podminkami a témito VOP.

Partner znamena osobu, v jejiz provozovné jsou poskytovany zboZzi/sluzby
Zakaznikdim po predlozeni Benefitni karty Gallery Beta, popfipadé za které Ize pfi-
jimat platby prostfednictvim Poukdazek.

Platnost Papirovych poukazek znamena vymezeni doby Platnosti Papirovych
poukézek vydavanych Up CR, ktera za&ind jejich uvedenim do ob&hu a konéi da-
tem uvedenym na predni strané Papirové poukazky.

Poplatky znamenaji Gplatu nebo obdobnou &astku, ktera nalezi Up CR v souladu
s ujednanim Smilouvy a Cenikem sluzeb.

Poukazky znamenaji Nomindlni hodnotu Papirové poukazky, eBenefity body na-
hrané na Karté eBenefity, Kredity nahrané na Karté eStravenka a Benefitni Body
v pfipadé systému on-line cafeterie Gallery Beta.

Produkty Up znamenaji Papirové poukazky, Karty eBenefity, Karty eStravenka
a Benefitni karty Gallery Beta.

Spolupracujici spolecnost znamend spole¢nost, ktera provadi v rdmci své ob-
chodni &innosti sbér Papirovych poukézek od Partnerd, at jiz na svych obchod-
nich mistech, osobné svym zéstupcem v ramci distribuce zbozi do provozovny
Partnera, nebo jinym domluvenym zplsobem.

Vyéetka znamena formuldf pro uvedeni po&tu kust a Nomindlnich hodnot
Papirovych poukazek urCenych k proplaceni. Vycetku vyplini Partner pro kazdou
jednotlivou zasilku Papirovych poukézek doruc¢enou Up CR k proplaceni.

Vzory platnych Produktt Up znamenaji vzory Papirovych poukéazek obsahujici
ochranné prvky a oznageni doby platnosti, vzory Karet eBenefity, vzory Karet eS-
travenka a vzory Benefitnich karet Gallery Beta s jedinecnym grafickym prvkem
(logem Up CR). Jsou soucasti obchodni dokumentace, kterou Partner obdrzi pfi
podpisu Smlouvy a se kterou je povinen se seznamit. Vzory jsou ddle uvedeny
na internetovych strankach Up CR.

Zakaznicka zéna znamena on-line aplikaci provozovanou Up CR pro evidenci
uplatnénych Kreditl a eBenefity bodU; pfehled fakturace a proplaceni Nominalnich
hodnot Papirovych poukazek, Kreditl a eBenefity bodd; pfistup ke smluvni doku-
mentaci a dalsim Gdajdm v souvislosti se Smlouvami uzavienymi mezi Partnerem
a Up CR. Pfistupové udaje do Zékaznické zény ziska Partner po uzavieni pfislusné
Smlouvy s Up CR.

Zakaznik znamend osobu (spotrebitele) ve smyslu § 419 zakona €. 89/2012 Sb.,
obganského zakoniku, ve znéni pozdéjSich predpisl, kterda Cerpa zbozi/sluz-
by v provozovné Partnera za Nominéini hodnotu Papirové poukazky, eBenefity
body nahrané na Karté eBenefity, Kredity nahrané na Karté eStravenka, nebo
za Benefitni Body na zékladé predloZeni Benefitni karty Gallery Beta.
Zameéstnanec znamena osobu v pracovnim nebo sluzebnim poméru ke Klientovi,
daldi osoby v obdobném poméru ke Klientovi &i ¢leny statutarnich organt Klienta.

Zvlastni ujednani znamend ustanoveni ve Smlouvé, které miize byt pouzito pro
specifikaci obchodnich podminek odli$nych od Ceniku sluzeb.

PRODUKTY & SLUZBY

ALIVE Benefitni karta Gallery Beta znamend Benefitni kartu Gallery Beta, ktera dale
jejiho drzitele opravriuje k ¢erpani slev za podminek a v rozsahu stanoveném spolec-
nosti GTS ALIVE s.r.o., se sidlem Letenska 118/1, 118 00 Praha 1, ICO: 261 93 272,
popsaném na www.alive.cz. Kde je v téchto VOP vyjma odst. 2.25 pouzit pojem
Benefitni karty Gallery Beta, rozumi se tim taktéz ALIVE Benefitni karta Gallery Beta,
tj. na drzitele ALIVE Benefitni karty Gallery Beta se vztahuiji vSechna prava a povin-
nosti dle téchto VOP jako na drzitele Benefitni karty Gallery Beta. Platnost ALIVE
Benefitni karty Gallery Beta je uvedena na jeji pfedni strané ve formatu mésic/rok.
ALIVE Benefitni karta Gallery Beta neni platebnim prostfedkem ve smyslu zékona ¢.
370/2017 Sb., o platebnim styku, ve znéni pozdéjsich predpist.

Benefitni karta Gallery Beta znamend identifikacni kartu opraviiuijici jejiho drzitele
ve sjednaném rozsahu k nédkupu zboZzi/sluzeb u Partnera. Benefitni karta Gallery
Beta neni platebnim prostfedkem ve smyslu zakona ¢. 370/2017 Sb., o platebnim
styku, ve znéni pozdéjsich predpist.

Cadhoc znamena Papirovou poukézku darkového typu uréenou k ihradé zbozi/sluzeb.

Clean znamena Papirovou poukézku ur&enou k pofizeni pracovnich odévi a obu-
vi, mycich, gisticich a desinfekénich prostfedk( vEetné naklad( na Gdrzbu pra-
covnich odévl a obuvi, pofizeni stejnokroji uréenych zaméstnavatelem véetné
prispévku na jejich udrzbu.

Gallery Beta znamena systém on-line cafeterie, ktery slouzi jako nastroj motivace
Zaméstnancl v oblasti zaméstnaneckého stravovani, volného &asu, vzdélavani,
zdravotni pécCe, cestovani a dalSich ¢innosti podporujicich produktivitu prace,
zdravotni stav Zaméstnanc(, praci s lidskymi zdroji a socidlni soudrznost spo-
le¢nosti. Tento systém slouzi pro evidenci a ¢erpani zaméstnaneckych benefitl
v rozsahu vymezeném Smlouvou.

Gallery Beta FKSP znamena systém on-line cafeterie uréeny zaméstnavateldim
vytvérejicim fond kulturnich a sociélnich potreb, splriujici podminky stanovené
vyhlaskou Ministerstva financi €. 114/2002 Sb., o fondu kulturnich a socialnich
potieb, ve znéni pozdéjsich predpisd.

Karta eBenefity znamend plastovy elektronicky prostfedek s bezkontaktni
anténou a &ipem opatfeny nazvem a vydany Up CR, na kterém jsou nahrany
eBenefity body slouzici k Uhradé ceny nebo jeji ¢asti za plnéni poskytovana
Zdakaznikdm v siti Partner( (volny &as, vzdélavani, zdravotni péce, cestovani
a dalSich ¢innosti podporujici produktivitu prace, zdravotni stav, praci s lidsky-
mi zdroji a socialni soudrznost spole¢nosti). Karta eBenefity je pfenosna z jejiho
drzitele na jinou osobu.
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Nominal Value of Paper Vouchers means the amount expressed in CZK and defined
on Paper Vouchers, which serves for making payments of the price or a part thereof of
the performances provided to the Customers within the Partners’ network.

Paper Vouchers means benefit vouchers that serve as an instrument of motivation for
the Employees and other Customers in the field of employee catering, leisure time, edu-
cation, health care, travel and other activities supporting work productivity, health, work
with human resources and social cohesion of the company. The specific vouchers (e.g.
Sek Servis) serve as a tool of social policy of government bodies and non-governmental
organizations, which carry out aid programs for individuals and families aimed at com-
bating poverty and social exclusion. Up CR issues the Paper Vouchers in the form of
duty stamps which contain a set of protective elements protecting the Paper Voucher
against counterfeiting. The Paper Voucher serves for making payments of the price or a
part thereof for goods/services in compliance with the regulations in force, contractual
terms and the GTC herein.

Partner means a person at whose premises the goods/services are provided to
Customers upon submission of the Gallery Beta Benefit Card, or which can be paid
for via VVouchers.

Validity of Paper Vouchers means a definition of the Validity of the Paper Vouchers
issued by Up CR, which commences upon launching them into circulation and ends
with the expiration date stated on the face of the Paper Voucher.

Fee means a fee or a similar amount which belongs to Up CR in compliance with the
Contract and the Pricelist of Services.

Vouchers means the Nominal Value of Paper Voucher, eBenefity Points downloaded
on the eBenefity Card, Credits downloaded on the eStravenka Card and the Benefit
Points covered by the on-line Gallery Beta cafeteria system.

Up Products mean the Paper Vouchers, eBenefity Cards, eStravenka Cards and
Gallery Beta Benefit Cards.

Cooperating Company means a company which, in the course of its business, col-
lects the Paper Vouchers from the Partners, whether at their sales points, in person
through their representatives as part of the distribution of goods to the Partner’s busi-
ness establishment, or in any other agreed manner.

Voucher Summary means a form of indicating the quantity and the Nominal Value of
Paper Vouchers to be reimbursed. The Partner shall fill in the Voucher Summary for
each individual set of Paper Vouchers delivered to Up CR for reimbursement.
Templates of valid Up Products means the templates of Paper Vouchers containing pro-
tective elements and the date of expiration, templates of eBenefity Cards, templates of
eStravenka Cards and templates of Gallery Beta Benefit Card bearing a unique graphical
element (Up CR logo). They are part of the business documentation the Partner receives
upon the Contract execution and with which the Partner is obliged to get acquianted. The
templates are also posted on the intermnet web site of Up CR.

Customer Zone means an on-line application operated by Up CR as to record the
Credits and eBenefity Points used; an invoicing summary and reimbursement of the
Nominal Values of Paper Vouchers, Credits and eBenefity Points; an access to the con-
tractual documentation and other data relating to the Contracts concluded between
the Partner and Up CR. The Partner will obtain the access codes to enter the Customer
Zone upon the execution of the respective Contract with Up CR.

Customer means a person (consumer) within the meaning of Section 419 of Act
no. 89/2012 Coll., Civil Code, as amended, who uses goods/services at the Partner’s busi-
ness establishment in exchange for the Nominal Value of Paper Vouchers, eBenefity Points
downloaded to the eBenefity Card, Credits downloaded to the eStravenka Card, or for the
Benefits Points based on the submission of the Gallery Beta Benefit Card.

Employee means a person in an employment or a service relationship with the Client,
other persons having a similar relationship to the Client, or members of the Client’s
statutory bodies.

Special Provision means a provision of the Contract, which may be applied in order
to specify the business terms different from those defined in the Pricelist of Services.
PRODUCTS & SERVICES

ALIVE Benefitni karta Gallery Beta means the Gallery Beta Benefit Card, which au-
thorizes its holder to apply discounts under the conditions and within the scope de-
fined by GTS ALIVE s.r.o., with its registered office at Letenska 118/1, 118 00 Prague 1,
corporate ID no.: 261 93 272, described on www.alive.cz. Where the term Gallery Beta
Benefit Card is used in the GTC herein, except for clause 2.23, it is also understood
to be the ALIVE Benefitni karta Gallery Beta, i.e. the ALIVE Benefitni karta Gallery Beta
holder is subject to any and all rights and obligations under the GTC as the holder of
the Gallery Beta Benefit Card. The expiration date is displayed on the card front side in
a month/year formate. The Alive Benefitni karta Gallery Beta is not a payment means
within the meaning of Act no. 370/2017 Coll. providing for payments, as amended.
Gallery Beta Benefit Card means an ID card authorizing its holder to purchase goods/
services from the Partner within the scope agreed therewith. Benefitni karta Gallery
Beta is not a payment means within the meaning of Act no. 370/2017 Coll. providing
for payments, as amended.

Cadhoc means a gift Paper Voucher intended for making a payment for goods/services.
Clean means a Paper Voucher intended for the purchase of working clothes and foot-
wear, washing, cleansing and desinfecting agents, covering the costs of the working
clothes and footwear maintenance, purchase of uniforms designated by the employer,
including a contribution to the maintenance thereof.

Gallery Beta means a system of the on-line cafeteria, which serves as a tool for the
Employees’ motivation in the field of employee catering, leisure time, education,
health care, travel and other activities supporting work productivity, health condition
of Employees, work with human resources and social cohesion of the company. The
system serves for the registration and utilization of employee benefits within the scope
defined by the Contract.

Gallery Beta FKSP means a system of the on-line cafeteria designed for the employ-
ers, which creates a fund for cultural and social needs fulfilling the conditions stipulat-
ed by Decree of the Ministry of Finance no. 114/2002 Coll. providing for the fund for
the cultural and social needs, as amended.

eBenefity Card means a plastic electronic device with a contactless antenna and a
name-bearing chip issued by Up CR on which eBenefity Points are downloaded, which
serve for making payments of the price or a part thereof for the performances pro-
vided to the Customers within the Partners‘ network (leisure, education, health care,
travel and other activities supporting the work productivity, health, work with human
resources and social cohesion of the society). The eBenefity Card is tranferrable from
its holder to another person.

eStravenka Card means a plastic electronic device with a contactless antenna and a
name-bearing chip issued by Up CR and downloaded Credits that serve for effecting
payment of the price or a part thereof for the performances provided to Customers
within the Partners* network (catering, purchasing foodstuff). The eStravenka Card is
not transferrable from its holder to another person.
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3.5.
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4,

Karta eStravenka znamena plastovy elektronicky prostifedek s bezkontaktni an-
ténou a gipem opatfeny nazvem a vydany Up CR, na kterém jsou nahrany Kredity
slouzici k Uhradé ceny nebo jeji ¢asti za pInéni poskytovana Zakaznikim v siti
Partner( (stravovani, nakup potravin). Karta eStravenka je nepfenosna z jejiho dr-
Zitele na jinou osobu.

Stravenka znamend Papirovou poukézku uréenou k zajisténi plnéni poskytova-
nych Zaméstnancim v siti Partner( (stravovani, nakup potravin). Stravenky nelze
pouzit k Uhradé tabakovych vyrobki a alkoholickych napojti.

Unisek znamena Papirovou poukézku uréenou ke zprostfedkovani zaméstna-
neckych benefitd formou Uhrady zboZi/sluzeb poskytovanych zdravotnickymi,
vzdélavacimi, predskolnimi, kulturnimi, télovychovnymi a sportovnimi zafizenimi
a nepenéznich plnéni poskytovanych zaméstnavatelem Zaméstnanci nebo jeho
rodinnému pfislusniku formou pfispévku na tisténé knihy, véetné obrazkovych
knih pro déti, mimo knih, ve kterych reklama presahuje 50 % plochy dle zakona ¢.
586/1992 Sb., o danich z pfijmd, ve znéni pozdéjsich predpisd.

Unisek+ znamena Papirovou poukazku spojujici Ucely Poukézek Unisek a Sek
Dovolena.

Unisek+FKSP znamena Papirovou poukdzku uréenou ke zprostfedkovani za-
méstnaneckych benefitl hrazenych z fondu kulturnich a socidlnich potieb, spliiu-
jici podminky stanovené vyhlaskou Ministerstva financi €. 114/2002 Sb., o fondu
kulturnich a sociélnich potteb, ve znéni pozdéjsich predpisd.

Sek Dovolena znamena Papirovou poukdazku uréenou k Ghradé sluzeb cestovnich
kancelafi a agentur v oblasti cestovniho ruchu a v ubytovacich zafizenich.

Sek Servis znamend specidlni typ Papirové poukézky, kterd je vytvofena a uréena
pro potieby organdi pomoci v hmotné nouzi (tj. Urad prace Ceské republiky — krajské
pobogky a pobodku pro hlavni mésto Prahu), které v Ceské republice zajistuiji vyplatu
davek pomoci v hmotné nouzi dle zdkona ¢. 111/2006 Sb., o pomoci v hmotné nou-
zi, ve znéni pozdéjsich predpisy, a potfeby nevladnich, neziskovych organizaci, za-
méstnaneckych a zaméstnavatelskych organizaci a subjektd, realizujicich programy
pomoci pro jednotlivce a rodiny zaméfené na potirani chudoby a sociélniho vylouceni.

GALLERY BETA

Klientovi, Zaméstnanclim Klienta a Partnerovi je v ramci Gallery Beta zfizen virtu-
alni Gcet, ke kterému maji pfistup po zadani pfihlasovacich tdaji poskytnutych
Up CR. Virtudlni ucet neni platebnim uétem ve smyslu zékona ¢&. 370/2017 Sb.,
o platebnim styku, ve znéni pozdéjsich predpisd.

Zaméstnanci Klienta jsou opravnéni ¢erpat zbozi/sluzby v rdmci Gallery Beta v roz-
sahu stanoveném Klientem, tj. dle poctu Benefitnich Bodd pfipsanych na tcet
Zaméstnance.

Zbozi/sluzby jsou Zaméstnanci Klienta opravnéni cerpat prostrednictvim Gallery
Beta jednim z nasledujicich zplsobu:

a) v provozovné Partnera po predloZeni Benefitni karty Gallery Beta,

b) objednévkou zboZi/sluzeb prostfednictvim on-line aplikace Gallery Beta,

c) objednavkou pres e-shop nebo slevovy portal.

Ke kazdému virtualnimu i¢tu Zaméstnance Kilienta je vystavovana Benefitni karta
Gallery Beta, kterd obsahuje jedine¢né vicemistné &islo, logo spole¢nosti Up CR
a v zavislosti na dohodé s Klientem téz mlze obsahovat jméno a pfijmeni jeji-
ho drzitele (tj. pfisluSného Zaméstnance), poptipadé jiné udaje. Cislo karty slouzi
k identifikaci jejiho drzitele a soucasné i Klienta. K Benefitni karté Gallery Beta
ziskava drzitel PIN, ktery slouzi Partnerovi k ovéreni opravnéného drzitele Benefitni
karty Gallery Beta jakoZto osoby opravnéné k nakupu zbozi/sluzeb u Partnera.
Zameéstnanci Klienta jsou povinni se pfi ¢erpani zbozi/sluzeb u Partnera prokazo-
vat Benefitni kartou Gallery Beta.

Virtudlni U€et Partnera umoZruje Partnerovi po zadani Gisla karty identifikaci drZitele
Benefitni karty Gallery Beta a rozsahu opravnéni Cerpat zbozi/sluzby. Partner je vzdy
povinen pred umoznénim erpani zbozi/sluzeb drzitelem Benefitni karty Gallery Beta
oveéfit rozsah opravnéni drzitele Cerpat zboZi/sluzby a ddle dotazem na PIN ¢&i nékte-
ré jeho Cislice téZ ovéfit opravnéného drzitele Benefitni karty Gallery Beta.

Partner neni opravnén pozadovat Uhradu zbozi/sluzeb poskytnutych nad ¢i mimo
rozsah opravnéni Cerpat zboZi/sluzby pfislusného drzitele Benefitni karty Gallery
Beta po spole¢nosti Up CR.

ELEKTRONICKE KARTY

Tato ¢ast VOP se uplatni v pfipadé, Ze se Partner ve Smlouvé zavazal k akceptaci
Elektronickych karet vydanych Up CR.

4.1.

4.2.

4.3.

Partner bere na védomi, Zze podminkou akceptace Elektronickych karet Partnerem je:
4.1.1. uzavfeni smlouvy nezbytné pro pfijimani karet Mastercard mezi
Partnerem a jeho bankou a udrzovani této smlouvy platné a ucinné;
zajisténi funkéniho platebniho terminalu, ktery je pfipojen na sit
Mastercard a Maestro ze strany Partnera v kazdé provozovné,
ve které ma Partner zdjem na akceptaci Elektronickych karet, a in-
formovani Up CR ze strany Partnera o aktudlnim MID &isle v dané
provozovné umisténého termindlu; a

postupovani Partnera v souladu s pravidly Mastercard vydanymi ban-
kou Partnera a jeho jednani podle pravidel Mastercard, které upravuji
uziti pfedplacenych karet s omezenym okruhem pfijemca.

Partner v pfipadé zajmu o akceptaci Elektronickych karet odpovida za dodrzovani
vy$e uvedenych pravidel a rovnéz za fungovani umisténych platebnich terminald,
a dale rovnéz za dodrzovani odpovidajicich technickych standardd.

Prava a povinnosti Partnera:

4.3.1. Partner je povinen pfijimat platby za zbozi/sluzby v provozovnach
Partnera uréenych ve Smlouvé prostiednictvim Elektronickych karet.

Partner upravi problematiku proplaceni Kredit a / nebo eBenefity
bodu ze strany jeho banky, pfijatych prostfednictvim platebniho ter-
minalu, ktery je pfipojen na sit Mastercard a Maestro, ve smlouvé dle
odst. 4.1.1 VOP. Za pfipadné hrazeni jakychkoli poplatkd spojenych
s uzivanim platebniho termindlu ¢i provedenim plateb vybrané bance
Partnera je odpovédny vyluéné Partner.

Partner mdzZe pfi platbé Elektronickou kartou vyzadat zadani PIN
kédu Zakaznikem. Nezada-li Zakaznik PIN, popfipadé jej zada
opakované (tzn. minimélné 5x) chybné, je Partner povinen Uhradu
prostfednictvim Elektronické karty odmitnout. Partner se zavazu-
je nepfijmout platbu pomoci Elektronické karty na uhradu zbozi/

4.1.2.

4.1.3.

4.3.2.

4.3.3.

2.32.

2.33.

2.34.

2.35.

2.36.

2.37.

3.2.

3.3.

3.4.

3.5.

3.6.

4.

Paper Voucher intended for the provision of performances provided to Employees with-
in the Partners* network (catering, purchasing foodstuff). The Meal Vouchers cannot be
used for making payments for tobacco products and alcoholic beverages.
Unisek means a Paper Voucher intended for the mediation of employee benefits in the
form of payment for goods/services provided by healthcare, educational, preschool,
cultural, physical-educational and sports facilities and the non-pecuniary performanc-
es provided by the employer to the Employee or his/her family members in the form
of a contribution for printed books, including picture books for children, except for the
books in which advertisement and commercials exceed 50 % of the space pursuant to
Act no. 586/1992 Coll. on income tax, as amended.
Unisek+ means a Paper Voucher associating the purposes of Unisek Voucher and
Sek Dovolena.
Unisek+FKSP means a Paper Voucher intended for the mediation of employee ben-
efits paid from the fund for the cultural and social needs fulfilling the conditions stipu-
lated by Decree of the Ministry of Finance no. 114/2002 Coll. providing for the fund of
the cultural and social needs, as amended.
Sek Dovolena means a Paper Voucher intended for payment for services provided by
travel agencies in tourism and accommodation industry.
Sek Servis means a special type of a Paper Voucher created and intended for the
needs of authorities aiding people in material need (i.e. the Labor Office of the Czech
Republic — regional branch offices and a branch office for the capital city of Prague),
which ensure aid to those in material need pursuant to Act no. 111/2006 Coll. on
the aid provided in material need, as amended, and the needs of non-governmental,
non-profit organizations, employee and employers* organizations and entities imple-
menting assistance programs for individuals and families aimed at elimination of pov-
erty and social exclusion.
GALLERY BETA
A virtual account is set up for the Client, its Employees and the Partner as part of
Gallery Beta which they can access upon entering the login data provided by Up CR.
The virtual account is not a debit account within the meaning of Act no. 370/2017 Coll.
providing for payments, as amended.
The Client’s Employees may draw goods/services under Gallery Beta within the scope
defined by the Client, i.e. according to the number of the Benefit Points credited to
Employee’s account.
The Client’s Employees may draw the goods/services through Gallery Beta in one of
the following manners:
a) at the Partner’s business establishment upon submission of the Gallery Beta Benefit
Card,
b) by ordering goods/services via the on-line application of Gallery Beta,
c) by placing an order via e-shop or a discount portal.
The Gallery Beta Benefit Card is issued for each virtual account of the Client’s
Employee, which contains a unique multi-digit number, Up CR logo and, if so agreed
with the Client, it can also contain the holder’s name and surname (i.e. the name of the
respective Employee), or some other data. The card number serves for indentification
of its holder and the Client. Along with the Gallery Beta Benefit Card, the holder obtains
a PIN, which serves to the Partner to verify the authorized holder of the Gallery Beta
Benefit Card as the person entitled to purchase goods/services from the Partner. The
Client’s Employees are required to submit the Gallery Beta Benefit Card when purchas-
ing goods/services from the Partner.
Upon entering the Card number, the Partner’s virtual account enables the Partner to
identify the holder of the Gallery Beta Benefit Card and the scope of his/her entitlement
to purchase goods/services. The Partner is at all times obliged to verify the extent of
the holder’s right to purchase goods/services before allowing the purchase thereof to
be exercised by the holder of the Gallery Beta Benefit Card, and by asking for PIN or
some of its digits the Partner can also verify the identity of the authorized holder of the
Gallery Beta Benefit Card.
The Partner is not authorized to request payment from Up CR for goods/services pro-
vided beyond or outside the scope of authorization to purchase goods/services of the
respective holder of the Gallery Beta Benefit Card.

ELECTRONIC CARDS

This part of the GTC applies in the event that the Partner has undertaken in the
Contract to accept the Electronic Cards issued by Up CR.

4.1.

4.2.

4.3.

The Partner takes into account that the acceptance of the Electronic Cards by the
Partner is subject to the following conditions:

4.1.1. Execution of a contract required for the acceptance of Mastercard cards
between the Partner and its bank, and for keeping this Contract in force
and effect.

Provision of a functional payment terminal connected to the Mastercard and
Maestro networks on the part of the Partner at each business establishment
in which the Partner intends to accept the Electronic Cards; the Partner is
also obliged to inform Up CR about the current MID of a terminal placed at a
given business establishment; and

The Partner’s course of action in compliance with the Mastercard rules issued
by the Partner’s bank, and its conduct pursuant to the Mastercard rules regulat-
ing the use of prepaid cards with a limited group of recipients.

If the Partner intends to accept the Electronic Cards, the Partner is responsible for
the compliance with the aforesaid rules and for the functioning of payment terminals
placed at its business establishments, as well as for the observance of the respective
technical standards.

Rights and obligations of the Partner:

4.3.1. The Partner is obliged to accept payments for goods/services at the
Partner’s business establishments defined in the Contract by means of the
Electronic Cards.

The Partner shall regulate the issue of the Credit and/or eBenefit Points’
reimbursement by its bank, received through a payment terminal, which
is connected to the Mastercard and Maestro network, in a contract made
pursuant to clause Chyba: zdroj odkazu nenalezen of the GCTC. It is the
Partner’s sole responsibility to pay any fees associated with the use of pay-
ment terminals or effecting payments in favor of a bank selected by the
Partner.

The Partner may request the Customer to enter a PIN code when making
payment with an Electronic Card. If the Customer fails to do so, or if if enters
an incorrect PIN repeatedly (i.e. at least five times), the Partner is obliged to
refuse the payment by the Electronic Card. The Partner undertakes not to
accept payment by the Electronic Card for goods/services in the event that
the submitted Electronic Card is not valid or has been obviously altered,
counterfeited or otherwise treated in an unauthorized manner.

4.1.2.

4.1.3.

4.3.2.

4.3.3.

/ Strana | Page 3/8

Up Ceska republika s.r.o. | Zeleny pruh 1560/99, 140 00 Praha 4 | Tel.: 241 043 111 | E-mail: info@upcz.cz | www.upcz.cz

Tento dokument povaZujte za divémy. Jeho obsah je viastnictvim spolednosti Up Ceska republika s.r.o a nesmi byt dale $ifen & jinak komunikovan bez jejiho souhlasu.
Please consider this document confidential. The contents thereof are the property of Up Ceska republika s.r.o and must not be distributed or otherwise disclosed without its consent.

Datum vydani | Date of Issue
18. 02. 2020




4.4.

5.1.

5.2.

5.3.

sluzeb v pfipadé, ze predlozend Elektronicka karta neni platna ¢i
je zjevné pozménénd, padélana anebo s ni bylo jinym zplisobem
neopravnéné nakladano.

Partner se zavazuje zabezpecit, aby po celou dobu trvani Smlouvy
byl na kazdé z jeho provozoven uvedenych ve Smlouvé, pro které
byla dohodnuta platba Elektronickymi kartami, nepretrzité funkéni
alespori jeden z moznych zplisobl platby. Poruduje-li Partner po-
vinnost uvedenou v pfedchozi vété i pfes vyzvu Up CR dorucenou
alespori 14 dni pred pfistoupenim k vypovédi, je Up CR opravnéna
Smlouvu vypovédét bez vypovédni doby.

Partner se zavazuje pfijimat platby za zboZi/sluzby Zékazniky pro-
strednictvim Karty eBenefity jednim z nasledujicich zpsob:

a) v provozovné Partnera po predlozeni Karty eBenefity,
b) objednavkou pres e-shop nebo slevovy portal Partnera.
Prava a povinnosti Up CR:
4.41. Up CR se zavazuje vydavat Elektronické karty na vlastni naklady.

4.4.2. Up CR je opravnéna zménit bez souhlasu Partnera grafické vyobra-
zeni ¢i ochranné prvky Elektronické karty, stejné jako zménit, zavést
&i zrusit druh technického nosice Kreditli nebo eBenefity bodd. V pfi-
padé jakékoliv zmény grafického vyobrazeni Elektronické karty je Up
CR povinna zpfistupnit Partnerovi prostrednictvim Zakaznické zény
aktudlni vyobrazeni Elektronické karty.

Za zprostfedkovani pfilezitosti prodeje nebo poskytovani zbozi/sluz-
by v misté jeho provozovny/provozoven se Partner zavazuje zaplatit
Up CR Poplatek z kazdé ¢astky uhrazené Partnerovi Zakaznikem
Elektronickou kartou, jehoZ vySe se vypocte v souladu s ujednanim
Smlouvy nebo Cenikem sluZeb, neni-li ve Smlouvé ujednano jinak.
Pravo Up CR na zaplaceni Poplatku vznika vzdy okamzikem, kdy
pfislusny Zakaznik uhradi Partnerovi cenu zbozi/sluzeb prostfed-
nictvim Elektronické karty. Za timto uc¢elem Up CR vystavi fakturu
s DUZP k poslednimu dni v mésici, ktera bude obsahovat vydctovani
veskerych Poplatk(, na které vznikl Up CR narok v rdmci daného
kalendainiho mésice. Faktura se splatnosti 10 pracovnich dnd bude
Up CR vyhotovena v elektronické formé a doru€ena Partnerovi ihned
po jejim vystaveni prostrednictvim Zakaznické zény. Pro ucely DPH je
datem zdanitelného plnéni posledni den v mésici, ve kterém byla pro-
vedena Uhrada ceny zbozi/sluzeb prostfednictvim Elektronické karty.

Pravo Up CR na Poplatek neni dotéeno v pfipadé, Ze dojde k rekla-
maci zbozi/sluzeb uhrazenych Kredity nebo eBenefity body nebo
jakékoli jiné uddlosti, s niz je spojena povinnost Partnera vratit
Zakaznikovi cenu uhrazeného zbozi/sluzeb. Ustanoveni predchozi
véty se uzije taktéz v pfipadé uhrad, u kterych Partner postupoval
v rozporu s podminkami akceptace, zejména dle odst. 4.3.3 téchto
VOP.

V pfipadé provedeni Uhrady u Partnera prostfednictvim Elektronické
karty odpovida Up CR za spravné navyseni Kreditd a eBenefity bod(
v Zéakaznické zéné o hodnotu zbozi/sluzeb Partnera hrazenych Kredity
nebo eBenefity body. Timto neni dotéeno ustanoveni odst. 4.3.2 téchto
VOP.

Pokud je Partner presvédcéen, Ze Gidaje evidované v Zékaznické zoné
ohledné celkové hodnoty pfijatych Kreditd nebo eBenefity bodl ne-
odpovidaji hodnoté skute¢né uhrazeného zboZi/sluZeb prostfednic-
tvim Kreditd nebo eBenefity bod(l, mdze Partner uplatnit vi¢i Up CR
reklamaci. Totéz plati v pfipadé pochybnosti Partnera o spravnosti
Elektronické soupisky a vydctovani Poplatk(i. Za timto Gcelem je
Partner povinen prokazat Up CR poskytnuti zboZi/sluzeb, které bylo
uhrazeno Kredity nebo eBenefity body.

Up CR je opravnéna kontrolovat thrady Kredity a eBenefity bodly,
popfipadé stav prijatych Kreditl a eBenefity bodl Partnerem
v Zéakaznické zoné, coz Partner bere na védomi a souhlasi s tim.
Obdrzi-li Up CR stiznost od Zakaznika, popfipadé Klienta, na nadmér-
né ¢i vicenasobné provedeni Uhrady zbozi/sluzeb Kredity nebo eBe-
nefity body v provozovné Partnera, je Partner povinen na vyZzadani Up
CR prokazat poskytnuti zboZi/sluzby za kazdou z namitanych Ghrad.
Neprokaze-li Partner nékterou z Uhrad, je Up CR opravnéna snizit cel-
kovou hodnotu pfijatych Kreditli a eBenefity bodl Partnerem evidova-
nou v Zakaznické zéné o ¢astku odpovidajici hodnoté neprokazanych
Uhrad, nebo neni-li jeji vySe dostacujici, je Partner povinen takovou
&astku bezodkladné uhradit na ucet Up CR, ktery mu Up CR za timto
ucelem oznami.

VYMEZENIi PRAV A POVINNOSTi SMLUVNICH STRAN PRI
NAKLADANI S PRODUKTY UP A POUKAZKAMI

Up CR a Partner se zavazuiji nakladat s Produkty Up jako s ceninami, zejména
zajistit jejich ochranu pred padélanim a zneuzitim. Partner je povinen zajistit dodr-
Zovani povinnosti dle pfedchozi véty taktéz svymi zaméstnanci.

Produkty Up ani Poukazky nejsou obézivem a jakykoliv jiny obchod s nimi neni
dovolen. Jsou-li Produkty Up ¢&i Poukazky urCeny k Uhradé specifického druhu
zbozi/sluzeb (napf. Produkt Up Sek Servis urCeny k zajisténi zakladnich Zivotnich
potieb), Partner se zavazuje odmitnout jejich uplatnéni za zbozi/sluzby, které ne-
spadaji do kategorii zboZi/sluzeb, pro néz jsou ur€eny, definovanych na zakladé
pravniho predpisu a ¢l. 2 téchto VOP, a dodrzovat zdkaz prodeje jiného zbozi/
sluzeb (zejména alkoholu a tabakovych vyrobkd). Partner se souc¢asné zavazuje
za Produkty Up a Poukdazky poskytovat pouze takova plnéni, ktera jsou osvobo-
zena od dané dle § 6 odst. 9 zékona ¢. 586/1992 Sb., o danich z pfijm0, ve znéni
pozdéjsich predpisd, a to za podminek tam uvedenych. Up CR nenese odpovéd-
nost za dlsledky jakéhokoliv jednani, p¥i kterém byly Produkty Up a Poukazky
pouzity k jinému Ucelu, nez pro ktery byly vydany. Up CR si vyhrazuje pravo nepro-
placet ty Produkty Up a Poukazky, u kterych byla tato zdsada porusena.

Up CRsivyhrazuje pravovydavatdalsitypy Produktt Upslouzicichik Gihradéstejnych
sluzeb nebo zboZi jako u Produktd Up vymezenych v &l. 2 téchto VOP. Pokud je
na téchto Produktech Up zfejmé grafickym &i textovym zobrazenim, Ze se jed-
na o ekvivalent vy$e uvedenych Produktii Up a Up CR o tom Partnera pfedem
pisemné informuje prostfednictvim Zakaznické zény, na internetovych strankach
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4.34. The Partner undertakes to ensure to have at least one of the payment op-
tions functioning at all business establishments listed in the Contract for
which the Electronic Card payment option has been agreed, and keep it so
throughout the Contract period. If the Partner breaches the aforesaid obli-
gation despite Up CR’s invitation delivered at least 14 days before notice,
Up CR s entitled to repudiate the Contract without notice period.

The Partner undertakes to accept payments for goods/services effected
by the Customers by the eBenefity Cards in one of the following manners:
a) in the Partner’s establishment upon submission of the eBenefity Card,
b) by placing an order via e-shop or a discount portal operated by the Partner.
Rights and obligations of Up CR:

4.4.1. Up CR undertakes to issue the Electronic Cards at its own costs.

4.4.2. Up CR is entitled to change the graphical representation or protective el-
ements of the Electronic Card without the Partner’s consent, as well as
to change, introduce or discontinue a type of the technical carrier of the
Credits or eBenefity Points. In the event of any change of the Electronic
Card’s graphical representation, Up CR is obliged to make the current
representation of the Electronic Card available to the Partner through the
Customer Zone.

The Partner undertakes to pay Up CR a Fee for the mediation of an oppor-
tunity to sell or provide goods/services at the Partner’s business establish-
ment(s) from each amount charged by the Customer with the Electronic
Card to the Partner, the amount of which is calculated in accordance with
the Contract or the Pricelist of Services, unless the Contract stipulates oth-
erwise. The right of Up CR to pay the Fee is established at all times once
the respective Customer pays the Partner a price of goods/services by the
Electronic Card. For this purpose, Up CR issues an invoice containing a
date of taxable supply by the last day of a month containing the billing
summary of all Fees to which Up CR is entitled within the given calendar
month. The invoice maturity is 10 business days and Up CR shall prepare
the invoice in the electronic form and deliver it to the Partner immediately
after the issuance thereof through the Customer Zone. For the VAT purpos-
es, the date of taxable supply is the last day of a month in which the price
of the goods/service was paid by the Electronic Card.

The right of Up CR to the Fee is not affected in the case that there is a claim
concerning the goods/services paid by the Credits or eBenefity Points or
any other event occurs which constitutes the Partner’s obligation to return
the effected payment for goods/services to the Customer. The provision of
the preceding sentence applies also in the case of the payments where the
Partner proceeded in conflict with the terms and conditions of the accept-
ance, especially under clause 4.3.3. hereof.

If a payment has been made by the Electronic Card at a Partner’s busi-
ness establishment, Up CR is liable for the correct increase of Credits or
eBenefity Points in the Customer Zone by the value of the Partner’s goods/
services paid for by Credits or eBenefity Points. This is without prejudice to
the provision of clause 4.3.2 hereof.

If the Partner is convinced that the data recorded in the Customer Zone con-
cerning the total value of the received Credits or eBenefity Points does not
correspond with the value of the actual goods/services paid by means of the
Credits or eBenefity Points, the Partner may file a claim against Up CR. The
same applies if the Partner is in doubt about the accuracy of the Electronic Bill
and the Fees charged. For this purpose, the Partner is required to document
Up CR the provision of the goods/services that have been paid for by the
Credits or eBenefity Points.

Up CR may check the payments made by the Credits or eBenefity Points,
or the status of the Credits or eBenefity Points received by the Partner in
the Customer Zone, and the Partner takes it into account and agrees with
the checks.

If Up CR receives a complaint from the Customer, or from the Client, re-
garding an exceeding or multiple payments with Credits or eBenefity Points
for goods/services at the Partner’s business establishment, the Partner is
required, on request of Up CR, to document the provision of goods/servic-
es with respect to each contested payments. If the Partner fails to prove any
of the payment, Up CR may decrement the total value of received Credits
and eBenefity Points recorded by the Partner in the Customer Zone by an
amount corresponding to the value of unproven payments, or, if the amount
is insufficient, the Partner is obliged to pay such an amount immediately to
the Up CR account communicated to the Partner for the purpose thereof.
DEFINITION OF THE RIGHTS AND OBLIGATIONS OF THE
CONTRACTUAL PARTIES APPLICABLE TO HANDLING OF UP
PRODUCTS AND VOUCHERS

Up CR and the Partner undertake to treat the Up Products as duty stamps, especially to
provide for their protection against counterfeit and misuse. The Partner is also required to
ensure that its employees meet the obligations specified in the preceding sentence.

Up Products nor Vouchers are considered a currency and any other trade with them is
not allowed. If the Up Products or Vouchers are intended to pay for a specific type of
goods/services (e.g. Up Product Sek Servis voucher designed to ensure fundamental liv-
ing needs), the Partner undertakes to refuse using them for goods/services, which do not
fall within the category of the goods/services for which the Voucher has been intended,
defined by a regulation and under Art. 2 hereof, and to abide by the ban of sale of other
goods/services (especially alcohol and tobacco products). The Partner also undertakes
to provide only such performances in exchange of the Up Products and Vouchers which
are exempted from tax pursuant to Section 6 ss. 9 of Act no. 586/1992 Coll., Income Tax
Act, as amended, under the terms and conditions stated therein. Up CRis not responsible
for the consequences of any act in which the Up Products and the Vouchers were used
for other purpose but that for which they have been issued. Up CR reserves the right not
to reimburse the Up Product and the Vouchers with respect of which this principle has
been violated.

Up CR reserves the right to issue other types of the Up Products which serve for mak-
ing payments for the same services or goods as those associated with the Up Products
defined under Art. 2 hereof. If it is obvious from the graphical or wording layout of the
Up Products that it is an equivalent of the afosaid Up Products and Up CR informs
the Partner about it in advance in writing via the Customer Zone, on the internet web
site operated by Up CR or via e-mail or a letter made in the written form, the Partner
acknowledges that it is possible to accept the Up Products. The provisions of the GTC
herein also apply to these other types of the Up Products.

Up CR is not responsible for the quality of goods/services provided by the Partner.
Any prospective claims are to be lodged by the Voucher user directly at the business
establishment of the Partner.
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7.1.

7.2.
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7.5.

Up CR nebo e-mailem ¢i dopisem v listinné podobé, Partner bere na védomi, ze
je mozné tyto Produkty Up akceptovat. Na tyto dalsi typy Produktl Up se téz
vztahuje Uprava téchto VOP.

Up CR neodpovida za kvalitu zboZi/sluzeb poskytovanych Partnerem, pripadné
reklamace uplatiiuje uzivatel Poukazek ptfimo v provozovné Partnera.

Partner se zavazuje pfijimat od Zakazniki Poukézky jako platidio a poskytovat
za né zbozi/sluzby, a to za stejnych podminek jako ostatnim zakaznikim, tedy
v této souvislosti Zakazniky Zzadnym zpUsoben neznevyhodriovat v porovnani
s ostatnimi zakazniky. Partner zejména neni opravnén jakkoliv navySovat ceny po-
skytovaného zbozi/sluzeb pro Zakazniky pouzivajici k Uhradé Poukézky. Partner
rovnéz neni opravnén uctovat Zakaznikovi jakékoli dodate¢né poplatky ¢i doplatky
v navaznosti na uplatnéni Poukazky jako platidla za zboZi/sluzby, pokud nejsou
totozné poplatky ¢i doplatky G¢tovany i jinym zakaznikdm pfi hrazeni zbozi/sluzeb
hotovosti ¢i platebni kartou. Pokud dojde k poruseni tohoto zavazku Partnera, je
Up CR opravnéna vypovédét tuto Smlouvu nebo od ni odstoupit.

Papirové poukazky pfijaté Partnerem od Zakaznika musi byt vy&erpany v piné
hodnoté.

Partner nesmi Poukézky smériovat za hotovost.

Partner se zavazuje, Ze nestanovi minimaini ¢astku nakupu, ktery mGze byt hrazen
prostiednictvim Poukazek.

Partner se zavazuje na viditelném a vhodném misté u vchodu do provozovny umis-
tit samolepku se symbolem/logem Produktd Up a fadné seznamit své zaméstnan-
ce s jejich povinnosti prijimat Poukdazky jako platidlo za poskytované zbozi/sluzby.
Partner bere na védomi, Ze za (i¢elem dodrZovani zavazkil Partnera vyplyvajicich
ze smlouvy a VOP a z pravnich predpistl, mize Up CR provést kontrolu formou
kontrolniho nakupu. V pfipadé, Ze bude zjisténo poruseni podminek Smiouvy, VOP
nebo pravnich piedpisti Partnerem, Up CR je opravnéna od Smlouvy odstoupit.

DALSI PRAVA A POVINNOSTI SMLUVNICH STRAN

Up CR zajisti vytvoreni a spravu profilu provozoven Partnera na internetovych
strankach Up CR s uvedenim informaci o Partnerovi a provozovné, které Partner
uvede ve Smlouvé a jejich pfilohach. Vytvoreni a aktualizace profilll provozoven
Partnera na internetovych strankach Up CR se fidi platnym Cenikem sluzeb.
Partner se zavazuje neprodlen& pisemné sdélit Up CR v&echny zmény, které mo-
hou mit vliv na plnéni Smlouvy (zejména zménu identifikaénich Gdaju Partnera,
zménu sidla Partnera/provozovny, zménu kontaktni osoby, zménu provozoven,
preruseni i ukonCeni Cinnosti provozovny, zménu bankovniho U¢tu apod.).
Veskeré zmény je nutno oznamit pisemné a zaslat na centralu Up CR v listinné
podobé nebo elektronicky prostrednictvim Zakaznické zény. Zmény oznamené
jinym zplsobem (napfiklad na formulafi Vy&etka &i telefonicky) nejsou mozné.
Partner se zavazuje zachovavat mi¢enlivost o

6.3.1. véech skute¢nostech, které se dozvi od Up CR pii plnéni Smiouvy
nebo v souvislosti s ni,

6.3.2. podrobnostech tykajicich se Smlouvy, v€etné informace o vysi
Poplatkd a podminkach Smlouvy, a déle o

6.3.3. v8ech skute¢nostech, které maji povahu obchodniho tajemstvi.

Zachovavat mi¢enlivost o téchto skute¢nostech se Partner zavazuje i po ukonéeni
Uginnosti Smlouvy. Porusenim povinnosti micenlivosti je také uvefejnéni Smlouvy
Ci jeji €asti v rozporu s ustanovenim odst. 7.1 Smlouvy. Up CR je pro pfipad poru-
$eni povinnosti Partnera zachovévat micenlivost opravnéna pozadovat zaplaceni
smluvni pokuty ve vysi 50.000,- K¢ za kazdy jednotlivy pfipad poruseni.

Up CR se zavazuije zvefejnit na svych internetovych strankach platny Cenik sluzeb
a platné znéni VOP.

PODMINKY PREDAVANI A PROPLACENI PAPIROVYCH
POUKAZEK A VYUCTOVANI PLNENi POSKYTNUTYCH
DRZITELUM BENEFITNi KARTY GALLERY BETA

Platnost Papirové poukézky konci datem uvedenym na jeji pfedni strané. Partner
je povinen dorucit Up CR Papirové poukazky uréené pro proplaceni nejpozdéji
do 20 kalendafnich dnl po datu platnosti. Pokud Partner ve stanovené Ihité Up
CR Papirové poukazky nedorudi, Up CR neni povinna proplatit Papirové poukazky
doru¢ené po tomto terminu.
Pro doru¢ovani Papirovych poukazek se Partner zavazuje pouzit vyhradné takovy
zpUsob, ktery je uréen pro pfepravu cenin s vysokym objemem (napf. prostfed-
nictvim sluzeb bezpec¢nostnich agentur), resp. zplsobem vymezenym v odst. 7.4
téchto VOP.
Partner se zavazuje znehodnotit Papirové poukazky doru¢ené k proplaceni otis-
kem razitka na jejich zadni strang, a to vyhradné razitkem subjektu/provozovny,
ktera ma s Up CR uzavienou Smlouvu. Partner bere na védomi, ze Papirové pou-
kazky znehodnocené jinym nez vyse uvedenym zplisobem (napf. sesitim, podle-
penim nebo otiskem razitka jiného subjektu) nebo Papirové poukazky padélané Ci
poukézky jiného vydavatele neni Up CR povinna proplatit.

Partner se zavazuje dorugit Papirové poukazky Up CR k proplaceni po vzajemné

dohodé jednim z nize uvedenych zplsob(:

a) zaslanim postou formou cenného psani/baliku na adresu Up Ceska republi-
ka s.r.o., Zeleny pruh 1560/99, 140 00 Praha 4,

b) osobnim doru¢enim nebo prostiednictvim dorucovatele (tfeti osoby) oproti po-
tvrzeni o prevzeti zasilky na centralu spole¢nosti (Up Ceska republika s.r.o.,
Zeleny pruh 1560/99, 140 00 Praha 4) a na obchodni mista Up CR, jejichz aktu-
alni seznam je uveden na internetovych strankach Up CR,

c) osobnim doru¢enim nebo prostfednictvim dorucovatele (tfeti osoby) oproti da-
flovému dokladu po okamzitém zpracovani zasilky na centrélu spolecnosti (Up
Cesljé republika s.r.o., Zeleny pruh 1560/99, 140 00 Praha 4) a na obchodni mista
Up CR, jejichZ aktualni seznam je uveden na internetovych strankach Up CR,

d) osobnim doru¢enim na obchodni misto Spolupracujici spole¢nosti, preda-
nim k prepravé zastupci Spolupracujici spole¢nosti v ramci distribuce zbozi
Spolupracuijici spole¢nosti nebo do provozovny Partnera, pfipadné jinym do-
mluvenym zptsobem.

Up CR neni zodpovédna za nesrovnalosti mezi hodnotou predlozenych Papirovych

poukdzek uvedenou ve vyplnéné Vycetce a skute¢nou hodnotou dorucenych

Papirovych poukézek. V pfipadé, Ze dojde po doruceni Papirovych poukéazek

na strané Up CR ke zji§té&ni nesouladu mezi hodnotou pfedlozenych Papirovych
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The Partner undertakes to accept the Vouchers from the Customers as a means of
payment in exchange for goods/services under the same terms and conditions as with
other customers, i.e. not to disadvantage the Customers in any way compared to other
customers. The Partner is not authorized to increase the prices of the provided goods/
services in any way for the Customers using the Vouchers to pay for goods/services.
The Partner is also not authorized to charge the Customer any additional fees or extra
charges in connection with the use of a Voucher as a currency for goods/services, unless
other customers are charged the same fees or extra charges upon payment of the price
of goods/services in cash or by card. If this obligation of the Partner is breached, Up CR
may terminate or withdraw from the Contract.

The Paper Vouchers accepted by the Partner from the Customer must be used in full.

The Partner must not exchange the Vouchers for cash.

The Partner undertakes not to define a minimum amount of purchase which could be
paid for with the Vouchers.

The Partner undertakes to place a sticker with the symbol/logo of the Up Products at
a visible and appropriate place at the entrance to its business establishment and duly
inform its employees about their obligation to accept the Vouchers as a means of pay-
ment for the goods/services provided at the business establishment.

The Partner takes into account that in order to comply with the Partner’s obligations
arising from the Contract, GTC and the regulations, Up CR may carry out an inspection
in the form of a mystery shopping event. In the event that a breach of the terms and
conditions of the Contract, the GTC or the regulations by the Partner is ascertained
during the event, Up CR may withdraw from the Contract.

OTHER RIGHTS AND OBLIGATIONS OF THE CONTRACTING
PARTIES

Up CR ensures the creation and administration of a profile of the Partner’s business estab-
lishments on the internet web site of Up CR showing the information about the Partner and
its business establishment, which the Partner states in the Contract and in the attachments
thereto. The creation and updating of the profiles of the Partner’s business establishments
on the internet web site of Up CR is governed by the Pricelist of Services in force.

The Partner undertakes to inform Up CR without any delay and in writing about any
and all changes that may affect the discharge of the Contract (especially a change of
the Partner’s identification data, a change of its registered office/business establish-
ment address, a change of a contact person, a change of business establishments,
suspension or termination of a business establishment operation, a change of bank
account, etc.). Any and all changes must be announced in writing and sent to Up CR
headquarters in the written form or via e-mail by means of the Customer Zone. Any
changes announced in any other way (e.g. via the Voucher Summary form or on the
phone) are not allowed.

The Partner undertakes to keep confidential

6.3.1. any and all facts it learns from Up CR in the course of the dischage of the
Contract or in connection therewith,

6.3.2. any details relating to the Contract, including the information about the
Fees and the terms and conditions of the Contract, and

6.3.3. any and all facts which have the nature of trade secret.

The Partner undertakes to keep the aforesaid facts confidential even after the termina-
tion of the Contract. Disclosure of the Contract or a part thereof at variance with clause
7.1 hereof is also considered a breach of the non-disclosure obligation. In the event
of a breach of the Partner’s obligation, Up CR may request that a contractual penalty
amounting to CZK 50,000 is paid for each individual case of breach.

Up CR undertakes to publish the Pricelist of Services in force and the current wording
of the GTC on its web site.

CONDITIONS APPLICABLE TO TRANSFER AND REIMBURSEMENT
OF PAPER VOUCHERS AND BILLING OF THE PERFORMANCES
PROVIDED TO HOLDERS OF THE GALLERY BETA BENEFIT CARD
The validity of the Paper Voucher expires on the date stated on the face thereof. The
Partner is obliged to deliver the Paper Vouchers intended for reimbursement to Up CR
no later than 20 calendar days following the expiration date. If the Partner fails to deliv-
er the Paper Vouchers to Up CR within the aforesaid deadline, Up CR is not obliged to
reimburse the Paper Vouchers delivered thereafter.

For the purpose of the Paper Vouchers’ delivery, the Partner undertakes to use exclusively
such a manner which is intended for the transportation of high-volume duty stamps (e.g. by
means of security agencies), or in a manner defined under clause 7.4 hereof.

The Partner undertakes to devaluate the Paper Vouchers delivered for reimbursement by
a stamp imprint on their back side, which must be the stamp of an entity/business es-
tablishment that has concluded the Contract with Up CR. The Partner takes into account
that Up CR is not obliged to reimburse the Paper Vouchers devaluated in a way other
than that stated above (e.g. by sewing, taping or imprinting another entity’s stamp), or
counterfeited Paper Vouchers or vouchers of another issuer.

The Partner undertakes to deliver the Paper Vouchers to Up CR for reimbursement
upon mutual agreement in one of the manners stated below:

a) via post in the form of a registered letter/a package to the address of Up Ceska
republika s.r.o., Zeleny pruh 1560/99, 140 00 Prague 4,

via personal delivery or a shipper (third party) against a receipt of acceptance of the
consignment to the headquarters (Up Ceska republika s.r.o., Zeleny pruh 1560/99,
140 00 Prague 4) and to sales points of Up CR; the updated list thereof is stated on
the internet web site of Up CR,

Via personal delivery by a shipper (third party) against a tax receipt upon immedi-
ate processing of the consignment to the headquarters (Up Ceska republika s.r.o.,
Zeleny pruh 1560/99, 140 00 Prague 4) and to sales points of Up CR; the updated
list thereof is stated on the internet web site of Up CR,

via personal delivery to a sales point of the Cooperating Company, via handover for
shipment to a representative of the Cooperating Company as part of the distribu-
tion of goods of the Cooperating Company, or to a business establishment of the
Partner, or in any other manner as agreed.

Up CR is not liable for any discrepancies between the value of the submitted Paper
Vouchers stated on the filled-in VVoucher Summary and the actual value of the delivered
Paper Vouchers. In the event that Up CR ascertains a discrepancy after the delivery of
the Paper Vouchers between the value of the submitted Paper Vouchers and the value
stated by the Partner in the filled-in Voucher Summary, the value ascertained by Up CR is
decisive for further course of action with respect to reimbursement of the Paper Vouchers.
If the difference between the declared value stated in the Voucher Summary and the value
read by the registration system of Up CR exceeds CZK 1,000, the process of processing
of the Paper Vouchers intended for reimbursement will be suspended and Up CR will
inform the Partner about this fact immediately via e-mail. Even in this case, the value of
the Paper Vouchers ascertained by Up CRis decisive. This provision does not affect the
Partner’s right to lodge a claim.
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poukézek a hodnotou uvedenou Partnerem ve vypinéné Vycetce, pro dalsi postup
proplaceni Papirovych poukazek je rozhoduijici hodnota zji§téna Up CR. V pfipads,
ze rozdil mezi deklarovanou hodnotou uvedenou ve Vycetce a hodnotou nactenou
evidencnim systémem Up CR presdhne ¢astku 1.000,- K&, bude proces zpraco-
véni Papirovych poukézek uréenych k proplaceni pozastaven a Up CR bude ne-
prodlené prostfednictvim e-mailové zpravy o této skutec¢nosti informovat Partnera.
| v pfipadé tohoto nesouladu je rozhodujici hodnota Papirovych poukéazek zjisténa
Up CR. Pravo na uplatnéni reklamace ze strany Partnera neni timto ustanovenim
nijak dotc¢eno.

Up CR se nasledné zavazuje uhradit za podminek stanovenych témito VOP
Partnerovi hodnotu Papirovych poukézek. Proplaceni doruc¢enych Papirovych
poukézek probéhne v souladu s cenovymi podminkami uvedenymi ve Smlouvé
a v platném Ceniku sluzeb. Proplaceni doruéenych Papirovych poukazek probéh-
ne po vzajemné dohodé jednim z nize uvedenych zplsobd:

a) bezhotovostni platbou ve prospéch bankovniho U¢tu Partnera uvedeného mezi
identifikacnimi udaji Partnera ve Smlouveé,

b) platbou v hotovosti vydanou po okamzitém zpracovani zasilky v souladu s pod-
minkami finan&nich limitd stanovenych dle platného Ceniku sluZeb, a to nize
uvedenym osobam:

1) fyzické osobé, ktera svym jménem, jakoZto osoba opravnéna, uza-
viela s Up CR Smlouvu,

2) statutarnimu zastupci pravnické osoby, ktera uzaviela s Up CR
Smlouvu v souladu se zplsobem, jakym statutarni zastupce spo-
leGnost zastupuje; statutarni zastupce musi byt fadné uveden v ak-
tualnim platném vypisu z obchodniho rejstfiku, jehoz original nebo
Uredné ovérena kopie musi byt predlozeny pfi vyplaceni hotovosti,

3) osobé uvedené ve Smlouvé jako ,kontaktni osoba“,

4) osobé, kterd je k prevzeti hotovosti zplnomocnéna plnou moci udé-
lenou v souladu s body 1) a 2) a ktera tuto plnou moc predlozi pfi
vyplaceni hotovosti spolu s prikazem totoznosti.

Partner bere na védomi, Ze v souladu s internimi predpisy Up CR o hotovostnim
proplaceni doru¢enych Papirovych poukazek je jeho povinnosti oznamit na pfi-
slusném obchodnim misté Up CR (centrala, pobocky) pozadavek na hotovostni
proplaceni s ¢asovym predstihem minimainé 48 hodin. Vy$e finan¢nich limitd pro
hotovostni platby je souéasti platného Ceniku sluzeb a je k dispozici na interneto-
vych strankach Up CR a véech obchodnich mistech Up CR.

Papirové poukazky budou od Partnera vykoupeny Up CR za jejich nominalni hod-
notu. Up CR je opravnéna zapocitat narok na Poplatek za zprostfedkovani pfilezi-
tosti prodeje nebo poskytovani zbozi/sluzby v misté jeho provozovny/provozoven
dle Smlouvy proti naroku Partnera z vykupu. VySe pfipadné DPH dle platnych
pravnich predpisd je nedilnou souéasti tohoto mechanismu zapogitani.

Vy$e Poplatkdl za sluzby Up CR je uvedena v platném Ceniku sluzeb, resp.
ve Zvlastnim ujednani ve Smlouvé.

Up CR se zavazuje vystavit a zaslat na doru¢ovaci adresu Partnera (nebo predat
osobné pfi okamZitém zpracovani zasilky) danovy doklad na sluZby poskytované
Up CR nejpozdéji do 15 dnli ode dne uskute¢néni diléiho pInéni. Dil&im plnénim
jsou pfitom sluZby poskytnuté v obdobi od prvniho dne nasledujiciho po nacteni
Papirovych poukéazek doru¢enych Up CR do dne dalsiho nacteni Papirovych pou-
kézek dorugenych Up CR (v pfipadé prvniho vytétovani jsou diléim plnénim sluzby
poskytnuté od prvniho dne G¢innosti Smlouvy do dne prvniho nacteni Papirovych
poukézek dorucenych Up CR). Kazdé dilCi pInéni se pfitom povazuje za uskutec-
néné poslednim dnem tohoto obdobi. V pfipadé souhlasu Partnera bude dariovy
doklad zasilan elektronickou postou.

Prislusna castka dle odst. 7.8 téchto VOP bude poukédzana na bankovni Ucet
Partnera ve |hité uvedené v platném Ceniku sluzeb, resp. ve Zvlastnim ujednani
ve Smiouvé. Lhita po&ina bézet od dorugeni Papirovych poukézek Up CR, kterym
se rozumi jejich fyzické pfedani vEetné radné vypinéné Vycetky, a to zplisobem
uvedenym v odst. 7.4 téchto VOP.

Up CR je opravnéna ménit Poplatky za poskytované sluzby vzdy po 1. lednu no-
vého roku o miru inflace, které bylo dosazeno v Ceské republice v predchazejicim
kalendafnim roce. Pro uréeni miry inflace je uruijici pfislusny index, ktery bude
zvefejnén Ceskym statistickym Uradem. Ke zvySeni Poplatk(l podle tohoto odst.
mUze dojit prvné poéinaje mésicem nasledujicim po vyhlaseni indexu zmény spo-
trebitelskych cen v roce nasledujicim po roce, kdy byla podepséna tato Smlouva.
Informace o zménach podminek je uverejnéna vzdy jeden mésic pred zahdjenim
platnosti na internetovych strankach Up CR.

Vyuctovani vSech plnéni poskytnutych d[ZiteIGm Benefitni karty Gallery Beta
Partnerem dle platné Smlouvy provadi Up CR pisemnou formou, a to jeho nahra-
nim do pfislusného Gétu Partnera vedeného v ramci Gallery Beta. Cetnost téchto
souhrnnych vyuctovani je stanovena ve Smlouvé a/nebo Ceniku sluzeb.

Za zprostfedkovani pfilezitosti prodeje nebo poskytovani zbozi/sluzby v misté
jeho provozovny/provozoven se Partner zavazuje zaplatit Up CR Poplatek z kazdé
&astky uhrazené Partnerovi Zakaznikem prostfednictvim Benefitnich Bodd, jehoz
vy$e se vypocte v souladu s ujednanim Smiouvy nebo Cenikem sluzeb, neni-li
ve Smlouvé ujednano jinak. Pravo Up CR na zaplaceni Poplatku vznika vzdy oka-
mzikem, kdy pfislusny Zékaznik uhradi Partnerovi cenu zbozi/sluzeb prostfednic-
tvim Benefitnich Bodul. Za timto ugelem Up CR vystavi dafiovy doklad s DUZP
k poslednimu dni v mésici, ktera bude obsahovat vyuctovani veskerych Poplatkd,
na které vznikl Up CR nérok v ramci daného kalendafniho mésice. Faktura se
splatnosti 15 pracovnich dnii bude Up CR vyhotovena v elektronické formé a do-
ruena Partnerovi prostfednictvim U¢tu Partnera vedeného v ramci on-line aplika-
ce Gallery Beta nebo prostfednictvim Zakaznické zény. Pro Gcely DPH je datem
zdanitelného pInéni posledni den v mésici, ve kterém byla provedena Uhrada ceny
zbozi/sluzeb prostrednictvim Benefitni karty Gallery Beta.

Up CR je opravnéna zapoditat narok na Poplatek za zprostfedkovani pfileZitosti
prodeje nebo poskytovani zbozi/sluzby v misté jeho provozovny/provozoven dle
Smlouvy proti naroku Partnera na proplaceni Benefitnich Bodl. Vyse pfipadné
DPH dle platnych pravnich predpisl je nedilnou souéasti tohoto mechanismu
zapoditani. Pravo Up CR na Poplatek neni dotéeno v pipadé, ze dojde k rekla-
maci zboZi/sluzeb uhrazenych Benefitnimi Body nebo jakékoli jiné udalosti, s niz
je spojena povinnost Partnera vratit Zakaznikovi cenu uhrazeného zbozi/sluzeb.
Ustanoveni pfedchozi véty se uZije taktéz v pfipadé uhrad, u kterych Partner po-
stupoval v rozporu s podminkami akceptace, zejména dle odst. 3.6 téchto VOP

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

8.2.

Up CR undertakes to pay the value of the Paper Vouchers to the Partner under the

terms and conditions stipulated herein. The reimbursement of the delivered Paper

Vouchers will be effected in compliance with the price conditions defined in the

Contract and in the valid Pricelist of Services, and upon mutual agreement via one of

the following manners:

a) via wire transfer in favor of the Partner’s bank account stated among the Partner’s
identification data in the Contract,

b) via cash payment effected upon immediate processing of consignment in compli-
ance with the terms and conditions of the financial limits defined according to the
valid Pricelist of Services to the following persons:

1) to a natural person who concluded the Contract with Up CR in his/her
name as an authorized person,

2) to a statutory representative of a legal entity which concluded the
Contract with Up CR in compliance with the manner in which the stat-
utory representative acts on behalf of the company; the statutory rep-
resentative must be duly stated in an updated copy of the entry in the
Commercial Register, and the original copy or an authenticated copy
thereof must be sumitted upon the cash payment,

3) to a person defined in the Contract as the “contact person®,

4)  to a person authorized to accept the cash payment upon power of at-
torney in compliance with clauses 1 and 2 who submits the power of
attorney upon the cash payment along with his/her ID card.

The Partner takes into account that, in accordance with the internal regulations of Up
CR applicable to cash payments for delivered Paper Vouchers, it is its obligation to
make request for cash payment at the respective sales point of Up CR (HQ, branch
offices) at least 48 hours in advance. The financial limits applicable to cash payments
are part of the valid Pricelist of Services and are available on the internet web site of Up
CR and at all sales points of Up CR.
Up CR will purchase Paper Vouchers from the Partner for their nominal value. Up CR
is entitled to set off the claim for the Fee for the mediation of an opportunity to sell or
provide goods/services at its business establishment(s) under the Contract against the
Partner’s claim from the purchase. The VAT applicable under the regulations in force
forms an integral part of this offsetting mechanism.
The Fees for the services provided by Up CR are defined in the valid Pricelist of
Services, or under the Special Provision of the Contract, respectively.
Up CR undertakes to issue and send to the Partner’s mailing address (or hand over in
person upon immediate consignment processing) a tax receipt for the services pro-
vided by Up CR no later than 15 days following the date of a partial performance. The
partial performance means the services provided within a period commencing on the
first day following the uploading of the Paper Vouchers delivered to Up CR and termi-
nating on the day of the following uploading of the Paper Vouchers delivered to Up CR
(in the case of the first billing, the partial performance means the services provided as
of the first day of effect of the Contract until the first uploading of the Paper Vouchers
delivered to Up CR). Each partial performance is considered to have been exercised
upon the last day of the period concerned. If the Partner so agrees, the tax receipt will
be sent via e-mail..
The respective amount defined under clause 7.8 hereof will be credited to the Partner’s
bank account within the deadline stated in the valid Pricelist of Services, or in the
Special Provision of the Contract, respectively. The deadline commences upon the de-
livery of the Paper Vouchers to Up CR, which is understood as their actual handover in-
cluding a duly filled in Voucher Summary in a manner defined under clause 7.4 hereof.
Up CR may change the Fees for the provided services at all times after the 1st of January
of a new year according to the inflation rate reached in the Czech Republic in the preced-
ing calendar year. The respective index published by the Czech Statistical Office is rel-
evant for the determination of the inflation rate. The Fees may be increased hereunder
for the first time in a month following the announcement of the consumer price change
index in a year following the year in which the Contract has been signed. The information
regarding the changes of the terms is published at all times one month prior to the force
thereof on the internet web site of Up CR.

Up CR shall exercise the billing of all performances provided to holders of the Gallery

Beta Benefit Card by the Partner in accordance with the Contract in force in the writ-

ten form by the uploading thereof to the respective Partner’s account under Gallery

Beta. The frequency of the aggregated billing is stipulated in the Contract and/or in the

Pricelist of Services.

Unless the Contract stipulates otherwise, the Partner undertakes to pay Up CR a Fee for

mediating an opportunity to sell or provide goods/services at the Partner’s business estab-

lishment from each amount paid by the Customer to the Partner by means of the Benefit

Points, the amount of which is calculated in compliance with the Contract or the Pricelist of

Services. The right of Up CR to receive the Fee is established at all times once the respec-

tive Customer pays the Partner the price of goods/services by means of the Benefit Points.

For this purpose, Up CR shall issue a tax receipt with the date of taxable supply on the last

day of the month containing a summary billing of all Fees that Up CR has become entitled

to within a given calendar month. Up CR shall issue an invoice with a 15-day maturity in the
electronic form and deliver it to the Partner via the Partner’s account in the on-line Gallery

Beta application or via the Customer Zone. For VAT purposes, the date of taxable supply

is the last day of the month in which the payment for goods/services via the Gallery Beta

Benefit Card has been effected.

Up CR is entitled to set off the claim to the Fee for the mediation of an opportunity

to sell or provide goods/services at the Partner’s business establishment(s) under the

Contract against the Partner’s claim to have the Benefit Points reimbursed. The re-

spective VAT applicable under the regulations in force is an integral part of this offset-

ting mechanism. The right of Up CR to claim the Fee is not affected in the case that the
goods/services paid for by the Benefit Points are subject to a complaint, or in the case
of any other event establishing the Partner’s obligation to return to the Customer the
price of the goods/services paid for by the Customer. The provision of the preceding
sentence will be also applied in the case of payments where the Partner proceeded
at variance with the acceptance conditions, in particular those stipulated under clause

Chyba: zdroj odkazu nenalezen hereof.

TERMS AND CONDITIONS APPLICABLE TO CLAIMS

The Partner is obliged to duly check the amount paid to Up CR for the reimbursed

Vouchers immediately upon the acceptance thereof in the case of cash payment, or

within a deadline not exceeding 15 business days following the acceptance thereof in

the case of wire transfer, respectively.

In the event that the Partner ascertains a discrepancy between the value of the

Vouchers to be reimbursed as stated in the VVouchers Summary, in the Electronic Bill

or in the aggregated transactions billing under Gallery Beta and the value stated in

the tax receipt issued by Up CR, or a discrepancy between the value of the Vouchers
to be reimbursed as stated in the Voucher Summary, in the Electronic Bill or in the
aggregated transactions billing under Gallery Beta and the actually paid amount, or in
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8.2.

8.3.

8.4.

9.2

9.3.

9.4.

REKLAMACNI PODMINKY

Povinnosti Partnera je fadné piekontrolovat astku vyplacenou Up CR za proplacené

Poukazky, a to okamzité po jejim prevzeti v pfipadé hotovostni platby, resp. ve Ihité

ne del3i nez 15 pracovnich dnd od jejiho obdrZeni v pfipadé bezhotovostni platby.

V pfipadé, Zze dojde na strané Partnera ke zjisténi nesouladu mezi hodnotou

Poukazek uréenych k proplaceni uvedenou ve Vycetce, Elektronické soupisce

nebo souhmném vyuctovani transakei v ramci Gallery Beta a hodnotou uvedenou

na Ucetnim dokladu Up CR nebo nesouladu mezi hodnotou Poukdazek uréenych

k proplaceni uvedenou ve Vycetce, Elektronické soupisce nebo souhrnném vyucto-

vani transakci v rdmci Gallery Beta a skute¢né vyplacenou ¢astkou nebo v ostatnich

pfipadech, kdy dojde k poSkozeni prav Partnera, je Partner opravnén uplatnit rekla-
maci bez zbyte¢ného odkladu u Up CR jednim z nize uvedenych zpUsob(:

a) osobnim doruéenim na obchodni misto Up CR, na které byly dorugeny Papirové
poukazky k proplaceni,

b) doporugenym dopisem adresovanym Up Ceska republika s.r.o., Oddéleni za-
kaznické podpory, Zeleny pruh 1560/99, 140 00 Praha 4,

c) prostiednictvim elektronické posty na adresu info@upcz.cz.

Uplatnéni reklamace musi mit vzdy pisemnou podobu. Opravnény zastupce

Partnera do pisemného zdivodnéni reklamace uvede v&echny udaje, které jsou

nezbytné pro prezkoumani jejiho odlvodnéni, zejména vsak:

a) identifikadni idaje Partnera (adresu sidla, provozovny, ICO, DIC),

b) jméno a kontaktni Udaje (telefon, e-mail) osoby uplatriujici reklamaci,

c) kod Partnera,

d) popis skute¢nosti opraviiujicich k uplatnéni reklamace,

e) ¢islo dariového dokladu, ktery je reklamovan (pfi uplatnéni reklamace je Partner
povinen prilozit k pisemnému podani kopii pfislusného dariového dokladu a ko-
pii Vycetky / Elektronické soupisky / souhrnného vyuctovani transakci v rdmci
Gallery Beta).

f) podaci &islo zasilky,

g) vyg&isleni rozdilu pozadovaného Partnerem k proplaceni,

h) datum uplatnéni reklamace,

i) podpis opravnéné osoby zastupuijici Partnera ve véci reklamace.

O opravnénosti reklamace rozhoduje Up CR. V pfipadé dodrzeni postupti a Ihit
stanovenych v odst. 8.1 az 8.3 Up CR do 30 dnéi od dorugeni reklamace prezkou-
ma opravnénost reklamace, uvédomi Partnera o vysledcich reklamaéniho Fizeni
a je-li reklamace opravnénd, zjedna napravu.

OCHRANA OSOBNICH UDAJU

Partner bere na védomi, ze Up CR v roli spravce zpracovava osobni Udaje (ze-
jména identifikacni a kontaktni Udaje a udaje o pInéni Smilouvy) fyzickych osob
vystupujicich na strané Partnera, pfipadné také Partnera samotného, je-li fyzickou
osobou, a dale ostatnich osob zapojenych na pInéni Smiouvy jakoZto subjektd
udajd, a to pro nasledujici ucely:

9.1.1. uzavieni a pInéni smluv s Partnerem;

9.1.2. prezentace Partnera a jeho sluzeb Klientdim;

9.1.3. osloveni novych a stavajicich zakaznik( (marketing);
9.1.4. ochrana vlastnich prav a pravnich narokd;

9.1.5. vnitfni administrativni potfeby a evidence;

9.1.6. tvorba statistik;

9.1.7. pInéni obecnych zakonnych povinnosti.

Pravnimi zaklady pro zpracovani osobnich Udajl dle vyse uvedenych uceld jsou:

9.2.1. pro Ucel dle odst. 9.1.1 nezbytnost pro plnéni Smiouvy, ve vztahu
k Gdajlm Partnera jako fyzické osoby, a ve vztahu k Udajlim dalSich
osob opravnény zajem Up CR na plnéni uzavienych smluv;

9.2.2. opravnény zajem Up CR na vhodné prezentaci Partnera a jeho sluzeb
a na sdéleni informaci ohledné partnerskeé sité v rdmci které je mozné
uplatriovat Poukézky pro ucel dle odst. 9.1.2;

9.2.3. opravnény zajem Up CR na rozvoji vlastniho podnikani a akvizici no-
vych zéakaznikd pro Gcel dle odst. 9.1.3;

9.2.4. opravneny zajem Up CR na Fadné ochrané a uginného uplatiiovani
prav a narokd Up CR pro Ucel dle odst. 9.1.4;

9.2.5. opravnény zéjem Up CR na evidenci uzavfenych smiuv pro Ggel die
odst. 9.1.5,

9.2.6. opravnény zajem Up CR na tvorbé statistik Up CR pro tcel dle odst.

9.2.7. nezbytnost pro plnéni zakonnych povinnosti Up CR, zejména z ob-

lasti dariové a Ucetni pro Ucel dle odst. 9.1.7.

Osobni Gdaje budou zpracovavany po dobu nezbytné nutnou pro napinéni Géelu,
respektive po dobu, po kterou bude Ucel stéle aktudlni, zejména

9.3.1. pro UGcely dle odst. 9.1.1 a2 9.1.2 po dobu G¢innosti Smlouvy;

9.3.2. pro Gcel dle odst. 9.1.3 nejdéle po dobu 6 mésicl po ukonéeni Gcin-
nosti Smlouvy;

9.3.3. pro Ucel dle odst. 9.1.4 az 9.1.6 po dobu trvani promiceci doby, véet-
né doby pokryvaijici jeji pfipadné staveni ¢i preruseni, typicky vSak ne
déle nez 16 let po ukonéeni Ucinnosti Smlouvy;

9.3.4. pro Ucel dle odst. 9.1.7 vySe po dobu pInéni pfislusnych zakonnych

povinnosti.

Osobni Udaje osob uvadénych v odst. 9.1 budou za vySe uvedenymi Gcely preda-
vany dal$im pfijemctm v roli spravci a zpracovatel(l. Témito pfijemci mohou byt:

9.4.1. organy vefejné spravy, jako jsou policie, exekutofi, generaini finanéni
feditelstvi, a to v pfipadé, kdy toto uklada Up CR préavni povinnost
nebo kdy je to nezbytné pro ochranu prav a pravnich narok Up CR;

9.4.2. osoby zapojené do procesu obchodni a marketingové komunikace,
jako jsou osoby zajistujici poStovni a e-mailové rozesilky;

9.4.3. osoby vystupuijici jako spravci IT a zajistujici technické operace zpra-
covani, jejichz seznam je uveden v Zakaznické z6né; a

9.4.4, dalsi kategorie pfijemcl uvedené v Zakaznické zéné.

8.3.

8.4.

9.2.

9.3.

9.4.

9.5.

other event where the Partner’s rights have been aggrieved, the Partner is authorized

to lodge a claim with Up CR without unnecessary delay in one of the methods below:

a) via personal delivery to a sales point of Up CR where the Paper Vouchers to be
reimbursed have been delivered to,

b) via a registered letter mailed to Up Ceska republika s.r.o., Customer Support
Department, Zeleny pruh 1560/99, 140 00 Prague 4,

c) via e-mail address info@upcz.cz.

The claim must be always made in writing. The Partner’s authorized representative

must provide all the information necessary as to properly review the grounds thereof,

in particular:

a) the identification data of the Partner (registered office or business establishment
address, corporate ID number, tax ID number),

b) name and contact details (telephone number, e-mail) of the person making the
claim,

c) the Partner’s code,

d) summary of the facts constituting the grounds of the claim,

e) number of the contested tax receipt (when making a claim, the Partner is obliged to
submit, along with the written copy thereof, a copy of the respective tax receipt and
a copy of the Voucher Summary / Electronic Bill / aggregated transactions billing
under Gallery Beta).

f) shipping number of the consignment concerned,

g) calculation of the difference claimed by the Partner for reimbursement,

h) the date of the claim,

i) signature of the authorized person acting on behalf of the Partner in the claim
procedure.

Up CR then makes a decision on the legitimacy of the claim. In the event that the pro-

cedures and deadlines set out in clauses 8.1 to 8.3 have been observed, Up CR shall

review the grounds of the claim within 30 (thirty) days of the claim’s delivery, notify the

Partner about the outcome of the claim procedure and, if the claim has been justified,

provide for remedy.

PERSONAL DATA PROTECTION

The Partner acknowledges that Up CR as an administrator processes personal data (in

particular the identification data, contact details and information about the fulfillment of the

Contract) of natural entities acting on the part of the Partner, or of the Partner itself, provid-

ed that it is a natural entity, and also the data of other persons involved in the fulfillment of

the Contract as the data subjects, for the following purposes:

9.1.1. execution and fulfillment of contracts with the Partner;

9.1.2. presentation of the Partner and its services to the Clients;

9.1.3. addressing of both new and existing customers (marketing purposes);
9.1.4. protection of one’s own rights and legal claims;

9.1.5. internal administrative requirements and records;

9.1.6. drafting of statistics;

9.1.7. fulfillment of general statutory obligations.

The legal basis for the personal data processing in accordance with the aforesaid pur-
poses is as follows:

9.2.1. the necessity for the performance of the Contract in relation to the Partner’s
data as a natural entity for the purpose described under clause 9.1.1, and
the letigimate interest of Up CR in the fulfillment of executed contracts in
relation to the data of other persons;

the legitimate interest of Up CR in a suitable presentation of the Partner
and its services and in the disclosure of information regarding the partners
network under which it is possible to use the Vouchers for the purpose
described under clause 9.1.2;

the legitimate interest of Up CR in the development of its business and
acquisition of new customers for the purpose described under clause 9.1.3;
the legitimate interest of Up CR in due protection and effective exercising
of the rights and entitlements of Up CR for the purpose described under
clause 9.1.4;

the legitimate interest of Up CR in the registration of executed contracts for
the purpose described under clause 9.1.5,

the legitimate interest of Up CR in the drafting of statistics of Up CR for the
purpose described under clause 9.1.6;

the necessity for the fulfillment of the statutory obligations of Up CR, in
particular tax and accounting obligations for the purpose described under
clause 9.1.7.

Personal data will be processed for the period necessary as to meet the purpose there-
of or, as the case may be, for as long as the purpose remains, in particular

9.3.1. for the purposes under clause 9.1.1 and 9.1.2 throughout the effect of the
Contract;

for the purpose under clause 9.1.3 no later than 6 months following the
termination of the Contract;

for the purpose under clause 9.1.4 to 9.1.6 throughout the statute of lim-
itation period, including the period covering the prospective interruption
or suspension thereof but typically no longer than 16 years following the
termination of the Contract;

for the purpose under clause 9.1.7 above throughout the period necessary
as to meet the respective statutory obligations.

Personal data of the persons referred to under clause 9.1 will be transferred to other
recipients acting in the role of administrators and processors for the purposes listed
above. These recipients may be:

9.4.1. public authorities, such as the Police, executors carrying out distraints and
the General Directorate of Finance in the case where this is imposed upon
Up CR by a legal obligation or where this is necessary for the protection of
the rights and entitlements of Up CR;

persons involved in the process of business and marketing communication,
such as the persons providing for mail and e-mail dispatch;

persons acting as IT administrators and those providing for the technical
processing operations, the list of which is displayed in the Customer Zone;
and

9.4.4. other categories of recipients defined in the Customer Zone.

The data subjects are authorized to:

9.2.2.

9.2.3.

9.2.4.

9.2.5.

9.2.6.

9.2.7.

9.3.2.

9.3.3.

9.34.

9.4.2.

9.4.3.

9.5.1. request access to their personal data;

9.5.2. request correction, amendment or deletion of personal data;
9.5.3. request a limitation of the personal data processing;

9.5.4. request an explanation of the personal data processing;
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9.5.

9.6.

9.7.

9.8.

9.9.

10.
10.1.

Subjekty Udajd jsou opravnény:

9.5.1. pozadovat pfistup k jejich osobnim udajam;

9.5.2. pozadovat opravu, dopInéni ¢i vymaz osobnich udaju;

9.5.3. pozadovat omezeni zpracovani osobnich Gdaju;

9.5.4. pozadovat vysvétleni zpracovani osobnich Udajd;

9.5.5. vznést namitku proti zpracovani osobnich Gdaju, a to véetné namitky
proti zpracovani za marketingovymi Ucely — tuto namitku je subjekt
opravnén vznést jiz pfi uzavirani smlouvy, a pfipadné pfi zaslani kaz-
dého jednotlivého obchodniho sdéleni, nebo kdykoli jindy;

9.5.6. vyuZit préva na prenositelnost osobnich udajd; a

9.5.7. vyuZit prava podat stiznost proti zpracovani osobnich tdajti k Uradu

pro ochranu osobnich udajd.
Veskera prava Ize uplatnit na nasledujicich kontaktech Up CR:
9.6.1. E-mail: data@upcz.cz;

9.6.2. Dorugovaci adresa: Up Ceska republika s.r.o., Oddéleni zakaznické
podpory, Zeleny pruh 1560/99, 14000 Praha 4.

Partner je povinen informovat osoby uvedené jako subjekty udaji v odst. 9.1
0 zpracovani jejich osobnich Udajd v rozsahu informaci, které jsou uvedeny v tom-
to ¢&l. 9 VOP. Partner je povinen informovat subjekty idaji podle tohoto odstavce
bez zbyte¢ného odkladu od nabyti G€innosti Smlouvy, popt. od predani osobnich
udajl konkrétniho subjektu Gdaju Partnerovi. Partner je povinen sdélit informace
podle tohoto odstavce ve snadno srozumitelné podobé, s pfihlédnutim k okolnos-
tem a schopnostem subjekt( Gdajd.

Povinnost Partnera informovat subjekty udajd podle odst. 9.7 se obdobné uplatni
i na veskeré pripadné zmény tykajici se informaci o zpracovani.

Smluvni strany potvrzuiji, ze informace obsazené v tomto lanku 9 VOP nepfedsta-
vuji smluvni ujednani (s vyjimkou odst. 9.7 az 9.9 VOP). Up CR je povinna udrzovat
tyto informace o zpracovani aktudlni, a z tohoto dlvodu se na jejich zmény neapli-
kuji omezeni a navazuijici prava Partnera dle odst. 10.2 VOP; Up CR je opravnéna
tyto informace zménit kdykoli a informovat o tom Partnera zpisoby uvedenymi
v odst. 10.2 VOP.

ZAVERECNA USTANOVENI

Tyto VOP v celém rozsahu rusi a nahrazuiji veskeré predchozi vSeobecné obchodni
podminky vydané Up CR pro Smiouvy se stejnym nebo obdobnym predmétem
uzaviené s partnery, jakoz i vSechny jejich pfilohy a dodatky.

Up CR je opravnéna jednostranné ménit a dopliiovat VOP a Cenik sluzeb. O ves-
kerych takovychto provedenych zm&néch informuje Up CR Partnera prosttednic-
tvim Zakaznické zony, na internetovych strankach Up CR, e-mailem & dopisem
v listinné podobé, pfipadné jinym dohodnutym zplisobem, a to nejméné 1 mésic
pred nabytim jejich uginnosti. Ve vztahu ke zmé&nam VOP je Partner opravnén
v této Ihiité Smiouvu vypovédét s tdinnosti ke dni dorugeni vypovédi Up CR, ne-
souhlasi-li se zménami. Pokud tak neucini, ma se za to, Ze se zménami souhlasi.
Ve vztahu ke zménam Ceniku sluzeb je Partner v pfipadé nesouhlasu opravnén
ukon&it Smlouvu vypovédi doruéenou Up CR do 1 mésice od oznameni zmény
Ceniku sluzeb; Partner bere na védomi, ze je Up CR opravnéna Smiouvu vypo-
védét s ucinnosti ode dne doruceni vypovédi Partnerovi v pfipadé, Ze Partner se
zménou Ceniku sluzeb nesouhlasi a zaroveri Smlouvu nevypovi.

Smlouva se uzavira na dobu neurgitou a kazda ze smiluvnich stran ji mize vypo-
védét i bez udani diivodu. Nestanovi-li tyto VOP jinak, ¢ini vypovédni Ihdta 3 mési-
ce a pocina bézet prvnim dnem nasledujicitho mésice po doru€eni vypovédi druhé
smluvni strané. Vypovéd musi mit vzdy pisemnou formu a musi byt doru¢ena druhé
smluvni strané formou doporu¢eného dopisu nebo prostfednictvim elektronické
posty s identifikaci odesilatele, resp. opravnéné osoby povérené k podani vypovédi.
Ukoné&eni ucinnosti Smlouvy nezbavuje Zadnou ze smluvnich stran povinnosti
vyrovnat své zavazky vzniklé nedodrzenim povinnosti vetné zavazkl vzniklych
za dobu G¢innosti Smlouvy.

V pripadé, Ze nékteré ustanoveni VOP je v rozporu s ustanovenim Smilouvy, plati,
Ze ustanoveni Smlouvy maji pfednost. Smluvni strany pro pravni vztahy vyplyvajici
ze smlouvy vylu€uji aplikaci ustanoveni § 1799 a § 1800 zékona ¢. 89/2012 Sb.,
obcansky zakonik, ve znéni pozdéjsich predpisl, pokud jde o dodate¢na prava
souvisejici s odkazem na VOP.

Tyto VOP nabyvaji platnosti a G¢innosti dnem 18. 02. 2020.

9.6.

9.7.

9.8.

9.9.

10.
10.1.

10.2.

10.4.

10.5.

9.5.5. object to the personal data processing, including making objection against
the personal data processing for marketing purposes — the data subjects
may make the objection already upon the contract execution, upon recep-
tion of each individual commercial message or at any other time;

9.5.6. exercise the right to transferrability of personal data; and

9.5.7. exercise the right to file complaint against the personal data processing

with the Office for the Protection of Personal Data.
Any and all rights may be exercised via the contact details of Up CR below:
9.6.1. E-mail: data@Qupcz.cz;
9.6.2. Mailing address: Up Ceska republika s.r.o., Customer Support Department,
Zeleny pruh 1560/99, 14000 Prague 4.
The Partner is obliged to inform the persons defined as the data subject under clause
9.1 about the processing of their personal data within the scope of the information
stated in Article 9 hereof. The Partner is obliged to inform the data subjects hereunder
without unnecessary delay following the effect of the Contract, or following the transfer
of personal data of a specific data subject to the Partner. The Partner is obliged to
communicate the information referred to herein in an easily comprehensible form, tak-
ing into the account the circumstances and capacities of the data subjects concerned.
The Partner’s obligation to inform data subjects under clause 9.7 applies similarly to
any and all prospective changes relating to the information about the processing.
The Contracting Parties acknowledge that the information contained in Article 9 hereof
does not represent a contractual covenant (except for clauses 9.7 to 9.9 of the GTC). Up
CRis obliged to keep the information about the data processing in an updated form and,
therefore, the changes thereof are not subject to the limitations and adjacent rights of the
Partner under clause 10.2 of the GTC; Up CR 10.2 hereof.

FINAL PROVISIONS

The GTC in its entirety abolish and supersede any and all preceding commercial terms
and conditions issued by Up CR with respect to the Contracts with the identical or
similar subject matter executed with partners, as well as any and all attachments or
amendments thereto.

Up CR may unilaterally change and amend the GTC and the Pricelist of Services. Up
CR shall inform the Partner about any and all such changes through the Customer
Zone, on the internet web site of Up CR, via e-mal or in a letter, or in any other agreed
manner, at least 1 month before the changes concerned come into effect. With respect
to changes of the GTC, the Partner may terminate the Contract within the aforesaid
deadline with effect on the date of delivery thereof to Up CR in the event that the
Partner disagrees with the changes. If the Partner fails to do so, it is assumed that the
changes have been approved. With respect to changes of the Pricelist of Services, the
Partner may terminate the Contract in the case of its disagreement by a notice of ter-
mination delivered to Up CR within 1 (one) month following the announcement of the
Pricelist of Services changes; the Partner takes into account that Up CR may terminate
the Contract with effect on the date of delivery of the notice of terminatin to the Partner
in the case where the Partner disagrees with the change of the Pricelist of Services
and, at the same time, fails to terminate the Contract.

The Contract has been made for an indefinite period and each Contracting Party may
terminate it without giving the grounds thereof. Unless the GTC stipulate otherwise,
the notice period is 3 months and commences on the first day of a month following the
delivery of the notice of termination to the other Contracting Party. The notice of termi-
nation must be at all times made in the written form and must be delivered to the other
Contracting Party in the form of a registered letter or via e-mail with the identification
data of the sender or the person authorized to give notice of termination, respectively.
The termination of the Contract does not absolve either Contracting Party of the obli-
gation to settle their liabilities established upon a failure to meet the obligations, includ-
ing the obligations arisen in the course of the force of the Contract.

If any provision of the GTC is in conflict with a provision of the Contract, it applies
that the provisions of the Contract rule. The Contracting Parties hereby rule out the
application of the provisions of Section 1799 and Section 1800 of the Civil Code no.
89/2012 Coll., as amended, to legal relations arising from the Contract with respect to
additional rights associated with the reference to the GTC.

The GTC come into force and into effect on 18.02.2020.
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